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"O 3awuTe npas notpebutenein”

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-$3)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAKOLWME Mexay noTpebutensamum v M3rotoBUTENsMM,
UCMNONMHUTENSIMW, MMMNOpPTEpPaMK, NpoAaBLaMy Npu Mpodaxe TOBapOB (BbIMONHEHMM paboT, okasaHuwu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Hagnexallero kadectBa U
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBa NOTPEOUTENEN 1N OKpYXKatoLen cpeapl, nonydeHne nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX M3rotoBUTENsX (MCMONHUTENAX, NpoAaBLax), MNpPOCBELLEHNE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TaKkKe ONpeAensieT MexaHu3m peanu3aumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpedbutens - rpaxnaHuH, MMELWMA HamepeHwe 3akasaTb WunM npuobpectn nMbo 3akasbiBaloLuUNn,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMyrn) MWCKNIOYMTENbHO ANS NWUYHbIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBMTENb - OpraHu3auMs He3aBUCMMO OT €€ OpraHM3auuMOHHO-NMPaBoBON OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €ee OpraHu3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYaANbHBIA NPeanpuHMMaTenb, BbINOMHAKOWME paboTbl MM OKasbiBalOWMe Ycnyrn notpebutensMm no
BO3ME34HOMY AOroBopY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, @ Takke NHANBUAYANbHbLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam No 4OroBopy Kynnm-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycrnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unm obssaTernbHbIM
TpeboBaHWAM, NPeAYCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOPSAKE, UK YCIOBUAM AOroBopa (npu mx
OTCYTCTBUM UMM HEMOSHOTE YCMNOBUIA OObLIYHO NPeAbsABMSEMbIM TPeOOBaHUSAM), UNU LEensM, s KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga 0ObIMHO WCMOMb3YeTCsl, UM LieNsiM, O KOTOPbIX NpoAaBeL, (MCNOMHWUTENb) Obin
NMocTaBneH B W3BECTHOCTb MOTpPebuTenem npu 3akmnyYeHuu [OoroBopa, unvM obpasuy u (Mnu) onucaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HEycTpaHWMbIA HeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbiX pacxXxOAOB WNKU 3atpaT BpPEeMEHW, WX BbISBASETCH
HEeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, YCNyru) AMs XWU3HU, 340POBbS,
umyLlecTBa noTpebutens u okpyxawlwen cpegbl Npu OObIYHBIX YCMOBMSAX €ro UCNONb30BaHWUSA, XpaHeHwus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHas uM3roToBuTenem (NpogaBLOM) OpraHu3auvs WAM  YNOfHOMOYEHHBIN  M3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (danmee - YNOMHOMOYEHHast  opraHusauus  unm
YMONTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpuHMMaTenb) - OpraHvM3aunsi, OCYLEeCTBRsSLWAs onpeaerieHHyo
OeATenbHOCTb, WNM  OpraHu3auus, co3gaHHass Ha Tepputopum Poccuiickon ®egepauunm M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOJHAKLWNE
onpegeneHHble OYHKUMM Ha OCHOBaHUWM [OroBopa C WM3rotoBuTenem (NpoAaBLOM) W YNOIHOMOYEHHbIE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHui noTpebutenel B OTHOLWEHMM TOBapa HeHaanexallero kayectsa, nmbo
WHOUBMAYaANbHLIN  NpeanpuHMMaTenb, 3aperucTpupoBaHHbIN  Ha  Tepputopumn  Poccuiickon ®epepauuuy,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C U3rotoButenem (NpoaasLOM), B TOM 4ucne C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNpoAaBLOM), W YMNOMHOMOYEHHBIN WM Ha MPUHATUE U
yaoBneTBopeHne TpeboBaHuii NnoTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3au BBegeH ®egepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHM3auUOHHO-NPAaBOBOM (OPMbl UMM UHAMBUAOYaANbHbIV
npeanpvHumMaTenb, OCYLLIECTBNALWME MMMNOPT ToBapa ANsi ero nocrnegylwen peanusaumm Ha TeppuTopum
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

nasa |. OBLUME NONIOXEHUSA
Cratbs 1. [paBoBoe perynvpoBaHue OTHOLLEHWIM B 06NacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 06nacTy 3alwmTbl NpaB noTpedbuTtenen perynupytotcs paxagaHckum kogekcoM Poccuiickon
®epepaumn, HacToAwmM 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHUMAaEMbIMU B
COOTBETCTBMM C HUMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccurickon ®epepaumun He Bnpase nopyyatb degepanbHbIM OpraHam UCMONTHUTENBLHON
BMacTu NPpUHUMAaTb akTbl, COAepKallme HOpMbI O 3alumTe npas noTpebuTtenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
NCMNOMHUTENSs!, YNOMHOMOYEHHOW OpraHu3auun WM YNoriHOMOYEHHOrO WHAMBUAYaANbHOrO NpeanpuHMMaTens,
uMmnopTepa) npaBuna, obs3aTenbHble NPU 3aKMYEHUUM UM UCMOMHEHUWM NyONUYHBIX [LOrOBOPOB (4OroBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbl UHbIE NpaBuna o 3awuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALWMUM 3aKOHOM, MPUMEHSAIOTCA NpaBuia MexayHapoaHoro
fgorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3alWmTsl Npae notpeduTenen

MpaBo noTpebuTenem Ha npocBeweHne B obnacTM 3awuTbl NpaB noTpebuTtenen obecneynmBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLMX TpeboBaHWi B dheaepanbHble rocygapcTBeHHble obpasoBaTesibHble
cTaHgapTbl M oOpasoBaTeflbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auumnm cucteMbl WHopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopaseL (ncnonHUTenb) 06s3aH nepenaTb NoTpedbutento ToBap (BbINONMHUTE PaboTy, okasaTb yCryry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCyTCTBUM B [JOrOBOPE YCIOBUIM O kavecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCNOMHUTEND)

http://zakonozpp.ru/ CtpaHuua 3 n3 29



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okyMeHT npegocTtasrneH http://zakonozpp.ru/
[ata coxpaHeHus: 15.02.2017

06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCMyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBngemMbiM TpeboBaHWSM U MPUrogHbIN ANS uernen, And KoTtopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3aKmnoyeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboThbl, OKa3aHus ycnyru), npogaseL, (MCNoMHUTENb)
0065a3aH nepegaTtb nNoTpedbuTento ToBap (BbINOMHUTL paboTy, OKasaTb YCNyry), MPUrOAHbLIN NS UCMONb30BaHMS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamu MM B YCT@HOBMEHHOM MMMW MOpsgke npefycMoTpeHbl obs3atenbHble TpeboBaHusa K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) obs3aH nepegatb notpedbutento ToBap (BbINONHUTE paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 5. paBa 1 06593aHHOCTN M3roTOBUTENSA (MCNOMHUTENS, NpoAasLa) B 06nacTtu ycTaHOBNEHNS Cpoka
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI A8 AJIMTENbHOIO UCNOMb30BaHWs, N3roTOBUTENb (MCNOMHUTEND)
BMpaBe YyCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHMEe KOTOPOro WU3roToBUTEMb (MCMOMHWUTENb) 00sA3yeTcA
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEeHWD W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble He4OCTaTKM Ha OCHOBaHuM nyHkTa 6 cTtatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnomnHuTenb) o6s3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONACHOCTb ANS KU3HUW, 300POBbs NOTpebutens, NPUYNHATL Bpea
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA eAVHMLAMW BPpEMEHW, @ TaKKe MHbIMU eQuHULaMK
namepeHunss (KMnomeTpamu, MeTpaMn W MPOYMMU  eOuHMLAMM M3MEPEHUs wucxods wu3  YHKLUUOHANBHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, NepeyvucrneHHble B NyHKTe 4YeTBEepTOM cTaTbu S
OaHHOrO JOKYMEHTa, B CBA3W ¢ TpeboBaHnaMu PenepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHu4eckom
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, NnaproMepHO-KOCMETUYECKME TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBON XUMUN 1
nHble NoAoOHbIe TOBapbl (paboTkl) N3roToBUTEmNb (MCNONMHUTENBL) 06A3aH ycTaHaBnNMBaTb CPOK FOAHOCTU - NEepuoAa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM Ast UCNOMNb30BaHWUS MO HAa3HAYEHMHO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbiNONHEHKE paboTbl) N0 NCTEYEHMN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbimonHeHve paboTbl), Ha KOTOPbIA OOMMKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLiaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaee ycTaHaBnNvMBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cCrnyyae OOHapyxeHuss B ToBape (paboTte) HemocTtaTtka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YMOSHOMOYEHHAs OpraHu3auusi WM YNOSIHOMOYEHHbI  WMHAMBUMAYamNbHbIA  NPeanpuHMMaTErb,
nmnopTep obs3aHbl yaoBneTBOpuUTb TpeboBaHMs NoTpedbutensi, ycTaHOBMEHHbIe cTaTbamun 18 1 29 HacTosAwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNaroTtoBuTens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHWM HEOOCTaTKoB TOBapa, OBHapYKEHHbIX Mo

NCTEYEHMMN YCTAHOBIEHHOMO M rapaHTUMHOIO CPoKa (JONOSIHUTENBHOE 00A3aTENbLCTRO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopepxaHvue OOMONMHUTENBLHOrO 00A3aTenbCTBa M3roTOBUTENS, CPOK OEWCTBUSI Takoro obAsaTensctea U
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NopsiIoK OCYLLEeCTBEHUA NoTpebutenem npas No TakoMy o693aTenbCTBY ONpeaensioTca N3roToBUTENEM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUMM HEOOCTATKOB ToBapa, OOGHapyXeHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne [ononHUTENbHOrO obs3aTenbcTBa MNpoAaBLaA, CPOK OEeNCTBUSA Takoro obsasatensctBa WU
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTtenem npae nNo Takomy o6sa3aTenbCTBY OnNpenensitoTcsl OOroBOPOM MeXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. MNarotoButenb (NnpogaBel) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocre OKOH4YaHMs Cpoka AeNCTBMS AOMONMHUTENbHOro 0b6s3aTenscTBa - B COOTBETCTBUMN C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6a3aHHOCTb M3roToBUTENS 0BECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MNarotoButens 0b6a3aH o6ecneyntb BO3MOXHOCTb MCMOMb30BaHWs TOBapa B TeYEHMEe ero cpoka cnyxobl. Ons
39TOM LEenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHUYECKOe OOCNyXuBaHMe TOBapa, a TakKe BbIMYCK U
MOCTaBKYy B TOProBble N PEMOHTHbIE OpraHM3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHWUYECKOro 0OCNyXMBaHMA
obbemMe M accopTMMEHTE 3anacHbIX 4acTer B TeYeHMe cpoka MpOM3BOACTBA TOBapa W MOCME CHATUA ero ¢
Npov3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npyu OTCYTCTBUM Takoro Cpoka B TeYeHMe OECSTU NeT CO AOHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutens uMMeeT npaBo Ha TO, 4ToObl ToBap (pabota, ycnyra) nNpu OObLIYHBIX YCMOBUAX €ro
NCMNOMNb30BaHWs, XpaHEeHUsl, TPaHCNOPTUPOBKM U yTunusauum 6ein 6esonaceH ans XusHu, 30opoBbs NnotTpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MpUYMHAN Bped uMmyllecTBy noTpebutens. TpeboBaHus, KOTOpblE LOIDKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) Anst XWU3HU U 300POBbsi MOTPEOMTENS, OKpyXKatoLen
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutensi, ABnstoTcs 06A3aTeNbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButens (ucnonHutens) ob6a3aH obecneumBate ©Oe3onacHocTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeHEHUe
OecaTtun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XW3HW, 300POBbIO WM UMYLLECTBY nOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacTosAwero 3akoHa.

3. Ecnn ans 6e3onacHoOCTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble NpaBuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBeCTU 3TV MnpaBufa OO CBedeHus
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacarwwemycs npumeHeHusa ab3aua 2 nyHkra 4, cMm. nucbeMo Focctangapta P® ot 22.09.2000
N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsiAKe YCTaHOBIIEHBI
obsasaTenbHble TpeboBaHus, obGecneuymBawlwme ux 6e30MacHOCTb ANS XKW3HW, 340pOBbA MNOTpebuTtens,
OKpyKatoLleln cpefbl U NpefoTBpaLleHne NPUYMHEHWUSt Bpeda MMYLLECTBY NoTpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 00A3aTenbHOMY MOATBEPXKOEHUIO B nopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaeTca npogaxa ToBapa (BbiNOnHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nHgopmarmm o6 obs3atensHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHusAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST UCMONb30BaHUS,
XpaHeHWs N1 TpaHCNopPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 340POBLIO U
UMyLLeCTBY MOTpebuTens, oOKpyxawlen cpege, MW3rotoBuTenb (MCNoOnHUTENb, MpojaBey) o0b6sA3aH
Hes3amennuTenbHO MNPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHWs npuvyvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3roTOBUTEMb (MCNOMHUTENB) 00513aH CHATb TakoM ToBap
(paboty, ycnyry) ¢ npoussofacTtBa. [1pn HEBLINONMHEHWM W3roToBUTENEM (MCMOMHUTENEM) 3TOW 06S3aHHOCTU
YNONHOMOYEHHbIN (hbefepanbHbid OpraH UCMONHUTENbBbHON BNAacTW MPUHUMAET Mepbl MO OT3bIiBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (Mnn) oT NoTpebuTtensa unu notpebuTtenen B nopsake, ycTaHOBNEHHOM
3akoHoaaTenbcTBoM Poccuickon depepaumn.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM ToBapa (paboThbl, ycnyru), NoAnexaT BO3MELLEHNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egeparnbHbiit 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha MHopmauuto 06 nsrotoButene (MCNoNHUTENE, NpodaBLE) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb MpegocTaBreHNs Heobxooumow u OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLUe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HACTOsLWen cTaTby MHAOPMaLmMs B HAarnsagHonW n JOCTYNHOW hopMe A0BOAUTCS A0
cBedeHus noTpebutenen npu 3akmYeHMU [OrOBOPOB KyMMM-MPOAaXKW W OOrOBOPOB O BbIMNOMHEHWM paboT
(okasaHun ycnyr) cnocobamu, MPUHATBIMM B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a JOMOSTHUTENbBHO, MO YCMOTPEHMIO M3roTOBUTENS (MCMONHWUTENS, NpoAaBsua), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix si3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnomHutenb, npogaBel) ob6a3aH [OBECTM OO CBedeHWs noTpebutens dupMeHHoe
HanMeHoOBaHWe (HaMMEHOBaHME) CBOEW OpraHuM3aLuu, MEeCTO €€ HaxoXaeHus (agpec) n pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLuio Ha BbiBECKE.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, Npogasel) - MHOVBMAYanbHbIN NpeanpuHUMaTenb - AOMMKEeH npegocTaBuTb
notpebutenio uHdOPMaUMO O rOCyAapCTBEHHOW pernctpaumMm 1M HaMMeHOBaHUMM 3apermcTpyMpoBaBLUEro ero
opraHa.

2. Ecnn Bna [AeATenbHOCTM, OCYLEeCTBMSEeMbIA U3roToBUTENEM (MCNOMHUTENEM, NPOAAaBLIOM), NOANEXUT
NMUEH3NPOBaHNIO N (MMM) UCMONHWUTENb MMeeT rocyAapCTBEHHYH0 akkpeauTauuilo, A0 cBedeHus noTpebutens
AormkHa OblTb AoBedeHa MHGOpMauma O BuAae AeATeNbHOCTM M3roTOBUTENA (MCNOMHUTENs, npogasua), Homepe
nuueHsun 1 (MNu) Homepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauunm, Cpokax AEeNCTBUSA YKa3aHHbLIX
nMueHsun 1 (unu) CBMAETENbCTBA, a Takke MHdopmaumsa ob opraHe, BblAaBLUEM YKasaHHble NULEH3NI0 1 (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 m 2 HacToswen crtatbW, AorkHa ObiTb goBedeHa Ao
cBedeHus noTtpebuTtenen Tawke MpPU OCYLLECTBNEHUM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHUSA
notpebutenen BO BpeMEHHbIX NOMELLEHMAX, Ha spMapKax, C TOTKOB 1 B OPYIMX Criydasx, ecnv Toproens, 6eitoBoe
N VHble BMAblI 0O6CNYyXMBaHWUA NOTpebuTenen OCyLLECTBIAIOTCA BHE MOCTOAHHOIO MecTa HaxoXAeHus npogasua
(ncnonHutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHuTenb, npoaaBel) o00s3aH CBOEBPEMEHHO MpefoCcTaBnATb MoTpebuTento

Heob6X04MMYK U OOCTOBEPHY MHGOpMaUMio o ToBapax (paboTax, ycnyrax), obecneynBatoLLyto BO3SMOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl AoBeneHus
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nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WnM WMHOE YCTaHOBIIEHHOE 3akoHopaTenbCcTBOM Poccuickon
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTencrByollee o6 o06s3aTensHOM noaTBepPXAEHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX NMOTPeOMTENbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHMW NPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YWCIe HaMMEHOBaHWE WCMONb30BaHHbIX B MNPOLIECCE W3roTOBIIEHUS
NPOAYKTOB MUTaHMSA MULLEBBIX 4O6ABOK, GMONOrMYEcKkn akTMBHbIX 406ABOK, MHpOpMaLUs O HanNM4MKn B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
cny4vae, ecnu cogepXaHue ykasaHHbIX OpPraHM3MOB B TakoM KOMMOHEHTE cocTaBnsieT Oonee AeBATU AeCATbIX
npoueHTa), NULWEeBOWN LIEHHOCTW, Ha3HavyeHuu, 00 YCroBUAX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MNUTAHWS, O
crnocobax u3rotoBneHnsa rotoBbix 6noa, Bece (06beme), AaTte N MecTe M3roTOBMEHMS U YNakoBKU (pacdacoBKm)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs WX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOpbIX [AOMMKHA coaepxaTtb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHUs MNpu OTAENbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaBuTenbCcTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycrnosusi npuodpeTeHms ToBapoB (paboT, ycrnyr), B TOM YMcre npu onnaTe ToBapos (pabor,
ycnyr) 4yepes onpefeneHHoe Bpems nocne mx nepegayun (BbliNOMHEHUS, OKa3aHus) NoTpebuTento, NoOHY CymMMYy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTndeckon aPeKTUBHOCTM TOBapoOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHue o Hanmyum
Takon nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOL4ATENbLCTBOM 06 aHeprochepeXeHnn n o NOBbILEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl M CPOK FOAHOCTU TOBApOB (paboT), yCTaHOBMEHHBIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a Takke cBefeHus 0 HeobxoaMMbIX OEWCTBUSIX MOTPEOUTENsd MO MCTEYEHUWM YKa3aHHbIX CPOKOB W BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb A1 XKU3HUW, 300POBbs U UMYLLLECTBA NOTPEOUTENS UNN CTAHOBATCS HENPUIOAHLIMMW AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoXpeHus), (PUPMEHHOE HauMMeHOBaHWe (HaMMEHOBaHWE) M3roTOBUTENS (MCMOMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auuMu WUnu YNOSTHOMOYEHHOro MHAMBUAYaNbHOrO MpeanpuHumaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWEero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOopMaLMIo 0 MpaBuiax NPOAaXM TOBAPOB (BbINONIHEHUSA paboT, oka3aHusa yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHopmauuio o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNoNb30BaHME (OHOrpaMM MpU OKa3aHUM pasBriekaTeNbHbIX YCAYr WUCNOMHUTENAMMU
My3blKanbHbIX TPOU3BeaEHUNA.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegoCTaTok
(HepocTaTku), NOTPebuTento JomkHa ObITe NpeaocTaBneHa nHgopmauus 06 3Tom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpebutenen
B TEXHWYECKOM [OKYMeHTauuu, npuraraemoin K ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW MIIW
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApOB MNpeacTaBnsieTcs B Mopsigke M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHofaaTtenbcTBoM Poccuiickon ®epepaumm 0 TEXHUYECKOM PErynvpoBaHuM, U BKoYaeT B cebs cBefeHus o
HOMepe [OOKYMEeHTa, MOATBEPKAANLIEro Takoe COOTBETCTBME, O CPOKE ero OelcTBus M ob opraHusauuum, ero
BblaBLUEN.
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(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AbB3zay yTpaTtun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMUUNANbHbBIX OpraHv3auui TOProenu, ObITOBOrO M MHbIX BMAOB
obcnyx1MBaHMsa noTpedbutenen ycTtaHaBnNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENBHOW BNacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumi, OCyLLeCTBISWUX OeATEeNbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BMOOB 0OCNyXMBaHWA nNoTpebuTenen n He yKasaHHbIX B MYHKTE 1 HACTOSILLEN CTaTbW, a Takke UHOAMBUOYAIbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHMTENS) [O0BOAUTCA OO CBeAeHWss notpebuTtenen v JOrKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHpopMaumio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amennIMTENbHO MOMYyYMTb NPU 3aKMYEHUN
goroopa uHdopMaumio o ToBape (paboTte, ycrnyre), oH BrpaBe noTpeboBaTb OT npodaBua (UCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHVMEM OT 3aKIHOYeHUs1 A0roBopa, a ecnv AoroBop
3aKnoYeH, B pas3yMHbIN CPOK OTKasaTbCA OT €ro UCMOMHeHWs 1M notpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbI U BO3MELLEHUSA APYrX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMNoNHeHMsa JoroBopa noTpebutens 0683aH Bo3BpaTUTbL ToBap (pesynbTaT paboTsl, ycnyru,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasel (MCNOMNHWTENb), HE NPEe4OCTaBMBLUMIA MOKyNaTeno MOfIHOM M AOCTOBEPHOW WHGOPMaLuM O
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy npuynMHeHMn Bpeda XM3HW, 300POBbLI0 N MMYLLECTBY NoTpebutens BCneacTBMe HenpeaocTaBrneHus
eMy MOSIHOM WM [OCTOBEPHOM MHGopmauun o ToBape (paboTte, ycnyre) noTpebutens Bnpaese noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM YMCe MOSTHOro
BO3MeELLEeHUS YObITKOB, MNPUYUHEHHBIX NPUPOAHbIM OObekTaMm, Haxogdwumcs B COBCTBEHHOCTW (BnageHwun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpun paccmoTpeHun TpeboBaHU NOTpebuTens o BO3MELLEHUN YObITKOB, NMPUYNHEHHBLIX HEAOCTOBEPHOW
UN1 HeOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6XOOUMO UCXOAUTL U3 NPEANONOXEHNS
06 oTCcyTCTBMM Y NOTPEOUTENS cneumanbHbIX MO3HaHUIM O CBOWCTBAX M XapakTepucTMKax ToBapa (paboTkl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NpoAasLa, YNOHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHue npas notTpebutenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener U3rOTOBUTENb (MCMOMHUTEMb, NpPoAABEL, YMNONTHOMOYEHHas
opraHm3aumst Unu ynosIHOMOYEHHbIW MHAVBMAYaNbHbIN NpeanpuHMMaTenb, MMNOpTep) HeCceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTpebuTento, noanexar BO3MELLEHNIO B
NOMHOM CyMMe CBEPX HEYCTOWKM (MeHW), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (NeHu) M BO3MeLLeHWe YObITKOB He 0cCBOOOXOAlT WM3roToBUTENst (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  YNONTHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMmaTens,
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nmnopTepa) oT UCMOMNHEHWSI BO3MOXEHHbIX HA HEro 06543aTenbLCTB B HaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (UCNonHUTENb, nNpogasel, YMNOMHOMOYEHHAa OpraHusaums WnM  YnonHOMOYEHHbIN
WHOUBMAYyanNbHLIN NpeanpuHMMaTtens, UMIopTep) ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3a HEeWUCMNOfHeHue
00s13aTENbCTB MMM 3a HeHaanexailee WCrnofiHeHne o0643aTenbCcTB, €CNMU  JOKaXeT, YTO HEeUCNOoJHEeHne
005s13aTENBbCTB UM UX HEHaAMexallee MCMOoSTHEHNE NPOU3OLLITIO BCreACTBUE HEMPEeOodoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebuTtena o6 ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
noanexat yOooBNETBOPEHUIO U3rOTOBUTENEM (UCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3auuen unm
YMOMHOMOYEHHbBIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBObHOM NOpsiAKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygom TpeboBaHu nNoTpebuTtens, YCTAHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHu3auuum UM YNONHOMOYEHHOro
WHOUBMAYaNbLHOro NpeanpuHMMaTens, uMnopTepa) 3a HecobrniogeHne B 4O6POBONLHOM NOPSiAKE YAOBMNETBOPEHMS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, NMPUCY>XAEHHON CyaOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3auTy npae Nnotpebutens BbICTynaloT 00 ecTBeHHble 06beanHeHUs noTpebutenen
(nx accoumauum, corsbl) UK OpraHbl MECTHOrO CaMOyMpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O Bo3melleHUn Bpeda, NPUYMHEHHOTO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MNM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywiecTBeHHas OTBETCTBEHHOCTb 3a Bpend, MPUYUHEHHLIN BCREACTBME HEOOCTATKOB TOBapa
(paboThbl, ycnyru)

1. Bped, NMPUYMHEHHBIN XU3HW, 300POBbIO UMW UMYLLECTBY NOTpebuTens BCReAcTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELIENTYPHBLIX UMM MHbIX HeJoCcTaTkoB ToBapa (paboTbl, ycryru), NOANEXMT BO3MELLEHUIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLLEHMS Bpeda, MPUYMHEHHOrO BCNEACTBME HedoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSST OH B JOrOBOPHbIX OTHOLUEHUAX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, MPUYMHEHHbIN XU3HKU, 300POBBLI0 UMW UMYLLECTBY NOTPeOUTENsi, NOANEXUT BO3MELLEHMIO, ECIM
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmkeH BbiTb yCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXbbl MM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, NUMbo noTpebuTtento He Obina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaumsa 0 cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notpebutens
He 6bln NponHOPMMPOBaH O HEOBXOAWMbIX AEWCTBUSX MO MUCTEYEHUWM Cpoka CryXbbl MM Cpoka FrOAHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHUM YKa3aHHbIX OEeWCTBUWA, NMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHMM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb ANS XKWU3HW M 300pOBbs, Bped MNOANEXUT BO3MELLEHMIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbl 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criy4ae ero NpuYnUHEHUs B TEYEHNE
OecaTu neT co AHs nepegaym ToBapa (paboTtbl) noTpeduTento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHMIO MPOAABLIOM UMK
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHEHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrn, MOAMEXUT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTENb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpe[, MPUYUMHEHHBLIN XWU3HW, 340POBbLI0 UMK
MUMYyLLECTBY NOTPebUTENsS B CBA3U C MCMONb30BaHWEM MaTepuanoB, O0OPYLOBaHUS, WHCTPYMEHTOB M WHbIX
cpencTB, HEOOXOAMMbIX AN NPOM3BOACTBA TOBApOB (BbINOMIHEHUS paboT, oka3aHusa ycryr), HE3aBUCUMO OT TOrO,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCnonHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNM JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENPeogoriMMOM CWUMbl UAW  HapylleHus noTpebuTeneMm yCTaHOBMEHHbIX NpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbel 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NoTpebuTentio BCNeACTBME HApYLUEHUS U3roToBuTenem (MCMOoSMHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHON OpraHu3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeaycCMOTPEHHbIX 3akoHaMu M NpaBoBbIMK akTamun Poccuiickon ®egepaumu,
perynupylowmMy oTHoWweHMs B obnactu 3awuTbl Nnpas notpebutenen, Noonexut KOMAeHcaunm npuYnHUTENem
Bpeda npwu Hamuyum ero BuHbl. Pasmep KkomMmneHcauum MopansHOro Bpeaa onpenensercs CyagoM U He 3aBUcCuT oT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbsHOro Bpefa OCyLecTBASeTCa HE3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOpPaA, YLWEMISLWUX npaBa notTpebuTens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMW MNN UHbIMW MpaBoBbIMKM akTamu Poccuiickon ®epepauum B obracTv 3awmTbl npasB notpeburenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTte ncnonHeHus Oorosopa, ywemnsowero npasa notpebutens, y Hero BO3HUKIM yObITKK,
OHM noAfiexat BO3MEeLLEHUIO 3roToBuTeNemM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnuBaTb npuobpeTteHne oaHuX ToBapoB (paboT, ycnyr) obssatenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). Y6bITkW, NpUYMHEHHbIE NOTPebuTento BCrneacTBME HaPYLLEHNUS ero
npaea Ha cBOOOAHBLIN BbIOOp TOBapoB (paboT, ycrnyr), BO3MeLLalTCa NpoAaBLOM (UCMOSNTHUTENEM) B MOSTHOM
obbeme.

3anpelaeTtca obycrnoBnuBaTth yOOBNeTBOpeHWe TpeGoBaHui noTpebuTtenen, npeabaBnsemMbiXx B TeyeHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpaBe 6e3 cornacus noTpebuTens BbINOMHATbL AONONHUTENBHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebutenb BnpaBe OTKa3aTbCA OT onnaTbl Takux paboT (ycnyr), a ecnu OHW OmnfayveHsbl,
notpebutens Bnpase noTtpeboBaTb OT MpogaBua (UCMOMHMTENs) BO3BpaTa ynnadeHHouW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE OOMONHUTENbHBIX paboT, ycnyr 3a nnaty odopmndeTcd npoAaBLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK onnaThl NPy NPoAaxe TOBaApOB (BbINOMHEHUN paboT, okazaHUK yCryr)
(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasel, (McnonHuTenb) obsizaH obGecneunTb BO3MOXHOCTb OnnaTbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHamNbHbIX MNNATEeXHbIX WHCTPYMEHTOB, a TakkKe HanWyHbIX pacdyeToB Mo BblIGOpy
norpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onyiaTel TOBapoB (paboT, ycnyr) ¢ UCNoMnb30BaHWEM HaLMOHAIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcs Ha
CyObEeKTOB MpeanpvHMMaTeNnbCKOW OEATENbHOCTU, Y KOTOPbIX 4OXOA OT OCYLIEeCTBNEHMS NpeanpuHMMaTenbCKon
OeAaTenbHOCTW, onpedensiemMbli B NOpsiAke, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccunckon ®Pegepaumm o
Hamorax u cbopax, 3a npeawecTBYOLWMA KaneHAapHbl FO4 He MpeBblWaeT MpederibHble 3HaYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccuickon defepauum Ans MukponpeanpuaTui.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)
2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOU3BOAMTbLCA MOTpebuTenem B COOTBETCTBMM C YyKasaHueM
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npogasua (MCNOMHWUTENs) MyTEM pacyeToB 4epe3 CYObEKTOB HaUWOHANbHOW NNAaTeXHOW CUCTEMbI,
OCYLLECTBMSOLMNX OKa3aHMe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuickon denepaumm o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNNU WMHOe He YCTaHoBNeHo deaepanbHbiMU 3aKOHaMW UMW UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwu onnate ToBapoB (paboT, yCrnyr) HaNMYHbIMN OEHEXHBIMU CpeAcTBaMm 0b6a3aTenscTBa noTpebutens
nepeg NpogasBUOM (MCMoMHMTENeM) no onnate ToBapoB (paboT, ycnyr) cUYMTalTCS MCMNOSIHEHHBIMK B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HalNW4HbIX OEHEXHbIX CPeACTB NpoAaBuy (MCMOMHUTENIO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MOTpPedUTeNem Hanu4yHbIX
OeHeXHblX cpefactBs 6e3 OTKpbITMA OaHkOBCKOro cyeTa obssaTenbcTtBa noTpebuTenss nepeg npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaAcTB C MOMEHTa BHeCeHMs1 noTpebutenem HanuuHbiX OEHEeXHbIX CPeacTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY MNNAaTeXHOMy areHty (cybareHTy), OCylWwecTBNSIWNM OeATENbHOCTL B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTEME.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMeHsieMbiX hopm
BGe3HanuuHbIX pacyeToB obsA3aTtenscTBa noTpedbutens nepen npogaBUOM (UCMOMHUTENEM) No onnarte ToBapoB
(paboT, ycnyr) cunTarTCA UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsiXeHUU O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEePXOEHMS ero UCNONMHeHNs obcnyxmBatoLLen NoTpedbuTens KpeauTHOM opraHu3aLnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx onnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsIeMbIX ()OPM Oe3HanMYHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENL) HECET OTBETCTBEHHOCTb 3a BO3HWKLUME Y NoTpebutens ybbiTKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN CcTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

KoHcynbTaHTlntoc: npumeyaHue.
O paccmoTpeHun cygamum rpakgaHCKMX Aen Mo cropam o 3awuTe npaB notpebutenen cm. lNoctaHoBneHne
lNMneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAEeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHbl MO BbIOOPY UCTUA B CYA NO MECTY:

HaxXOXOEeHWs opraHuM3auuu, a ecnu OTBETUMKOM $€BMSeTCs WHAMBMAyanbHbIM NpeanpuHUMaTenb, - ero
XUTENbCTBa;

XWUTenbCTBa UM NpebbiBaHUs UCTUA;

3aKNOYEeHMs UNU UCNONHEHNS OroBopa.

Ecnu uck k opraHmsaumm BoelTekaeT n3 gesaTenbHOCTU ee cunmnana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B CyA N0 MECTy HaxoXaeHus ee dounuana unu npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTUbBI MO UCKaM, CBA3aHHbIM C HapylleHveM npaB noTpebutenen, ocBOGOXAATCS
OT ynnaTbl rOCyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccunckon ®enepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. [paBa noTpebuTtens npyn obHapyXeHun B ToBape He4oCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyvyae obHapyXeHus B ToBape HeAOCTaTKOB, €CNN OHM He Bbinv OroBOpeHbl NPOAaBLIOM,
no cBoeMy BbIOOpyY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOW Xe MapKU (3TUX XXe Mogenu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LEHbI;

notpe6oBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;
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notpeboBaTb He3amennuUTenbHOro 6e3B03ME3OHOr0 YCTpaHeHWst HeAoCTaTKOB TOBapa WU BO3MELLEHUS
pacxo4oB Ha MX ucnpaeneHue noTpebutenem nnu TpeTbUM NNLIOM;

0oTKasaTbCs OT WUCMOMHEHWS OOroBopa Kynnu-npofaxu u notpeboBaTb BO3BpaTa ynnadyeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMo npoaasLa 1 3a ero cyet NoTpedbuTens AOMKEH BO3BPaTUTbL TOBAp C HEAOCTATKaMMU.

lMpu aTom noTpebutens BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpoJaxu ToBapa HeHaanexallero kadyectBa. YObITKM BO3MeLLalOTCsl B CPOKW, YCTaHOBMEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOWEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtenbs B criydae oOHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa yniayeHHOW 3a TaKoW
TOBap CyMMbl NbO NpeabsBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAEenu, apTuKyrna) unm Ha
Takow >xe TOoBap ApYyrov Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM MNepepacyeToM MOKYNHOW LEeHbl B
TedyeHve nATHaguaTy gHen co AHs nepefaym notpebutento Takoro ToBapa. 1o ucteyeHnn aToro cpoka ykaszaHHble
TpeboBaHusa noanexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

obHapyxeHue cyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHNs He4OCTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs ToBapa B TeYEHME KaKOOro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CIIOXHBIX TOBApOB yTBEpxaaeTtcs MNpasutensctBom Poccuickon ®eagepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOSILLEN CTaTbW, NpeabsaBNATCA NoTpedbutenem npogasuy nnbo
YMOMHOMOYEHHOW opraHu3auumn Unmn ynonHOMOYEeHHOMY MHANBUAYaNbHOMY NpeanpuHuMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B ab3auax BTOPOM M MNATOM MNyHKTa 1
HacTodALWen cTaTbW, WU3rOTOBUTEMO, YNOMHOMOYEHHOW OpraHm3aumm uUnu ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atux TpeboBaHun noTpedbutens BNpase BO3BPATUTb M3TOTOBUTENIO UMM UMIOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBaTb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBUE Yy NOTPEOUTENSA KAacCOBOrO UMM TOBAPHOro Yeka nNubo MHOrO OOKYMEHTA, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He ABMSIETCA OCHOBaHWEM N1 OTKas3a B YAOBNETBOPEHUM ero TpeboBaHuWA.

MpogoaBsey (M3roToBUTENb), YMNOMHOMOYEHHAss OpraHuM3auus WM  YNONHOMOYEHHbIN  WMHOMBUAOYaNbHbIV
npeanpuvHUMaTernb, umnoptep 00si3aHbl MPUHATH TOBApP HEHaAnexalwero kadectsa y notpebutenss u B crnyvyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
TOoBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHMSI HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTEMb),
YMOMHOMOYEHHasl opraHu3aunsa nm yrnosIHOMOYEHHbIN MHAMBUAYANbHBLIN NpeanpuHUMaTenb, nMnopTep obs3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKCnepTnsa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbsiMM
20, 21 wn 22 Hactoswero 3akoHa pAna  YOOBNETBOPEHUST COOTBETCTBYWOLIMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe NpUCYTCTBOBAaTb MNPV MNPOBEAEHUM 3IKCNEpPTM3bl TOBapa W B Cry4yae Hecornacus c ee
pe3ynbTaTamMu OCMOPUTL 3aKIHYEHNe TaKoM aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKM BO3HWMKNM BCneacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBUTENb), NOTPeOUTENL 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBUTEMIO), YNOMHOMOYEHHON OpraHu3auum Unu yrnosiHOMOYEHHOMY WHAMBUMAYANbHOMY npeanpuHuMaTtento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME IKCNEPTU3bI, @ TaKkKe CBA3aHHbIE C €e NMPOBEAEHNEM PAcXobl HA XpaHeHne
N TPaHCMOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAsA OpraHM3auns UnM YNONTHOMOYEHHbLIN WHAWBUAYANbHbIN
npeanpuvHUMaTernb, UMNopTep OTBeYaeT 3a HeJOoCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
€cnv NoTpedbuTenb JOKAXET, YTO OHU BO3HWKIN [0 Nepefayun ToBapa noTpebuternto unu no npuynHam, BO3HUKLINM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, npogaBel (M3roTOBUTESb),
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YMOMHOMOYEHHast opraHn3aumst UM ynosIHOMOYEHHbIN MHANBUAYANbHLIN NpeanpuHUMaTenb, MMNOPTEP OTBeYaeT
3a HegocTaTKyM ToBapa, eCnv He OOKaXeT, YTO OHWM BO3HWKNM Nocrne nepegayn ToBapa notpebuTtento Bcneacraune
HapyLleHus noTpebutenem npasun UCNONb30BaHUA, XpaHEHUS UMM TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX
N, N HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee naTv KMnorpammoB AfS PEMOHTA, YLEHKM,
3ameHbl M (MM) Bo3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CurlaMu M 3a CYeT npogasua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMM Wnu YNorHOMOYEHHOrOo WHAMBMAYanbHOro npeanpuvHumartensi, uMmnoprtepa). B
Ccrly4ae HEMUCMNONHEHUS [OaHHOW O0O0s3aHHOCTW, a Takke Mpu OTCYTCTBMM npojaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHM3auuMn unuM YrnonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHumartend, umnoptepa) B
MecTe HaxoXaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCA
notpeburenem. lpu 3ToM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHuM3auus MnuM YrnonHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpyHMMaTenb, umMnoptep) obs3aH BO3MECTUTb MNOTPEOMTENt0 pacxodbl, CBA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBrieHust noTpebutenem TpeboBaHuii B OTHOLLEHUM He4OCTaTKOB TOBapa

1. MNoTpebutenb BnpaeBe NpeabaBUTL NPEAYCMOTPEHHble cTaTbeln 18 HacTodwero 3akoHa TpeboBaHWs K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuM3auuM WM YNorHOMOYEHHOMY  MHAMBUAYarnbHOMY
npeanpuMHUMaTento, WMMMNOpTepPY) B OTHOLIEHWMM HeOOCTaTKOB ToOBapa, €Crv OHWM OBHapyXeHbl B TeveHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBaApOB, Ha KOTOpble rapaHTUMHbIE CPOKM WU CPOKU TOAHOCTU HE YCTaHOBMEHBI,
notpebutens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHus, ecrnm HegocTaTkm ToBapoB OBHapYKeHbl B pa3yMHbIN
CpOK, HO B npegenax AByX NeT CO OHA nepedayn ux notpeburtento, ecnu 6Gonee AnuTenbHblE CPOKM He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTU/HBLIN CpPOK TOBapa, a TaKkKe CPOK ero cnyxbbl McUMCnseTcs co OHA nepefadv ToBapa
noTpebuTento, ecny MHOE He NpeaycMOTPeHO AoroBopoM. Ecnu geHb nepegayn ycTaHOBUTH HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, ofexabl U MPOYMX) 3TU CPOKM WUCHUCHSIKOTCS C MOMEHTa HacCTYMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNMEHNs1 KOTOPOro ONpeaenseTca COOTBETCTBEHHO cybbekTamu Poccumnckom
depepaymmn ncxoas U3 KNIMMaTUYECKMX YCOBUIN MeCTa HaxoXa4eHus notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Criyyasx, €Cnm MOMEHT 3akfio4eHus 4orosopa
Kynnu-npogaxu M MOMEHT nepefadnm ToBapa noTpedbuTento He coBnagaltT, 3TU CPOKM UCHUCNAKTCA CO AHSA
JoCTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMNOMb30BaTb TOBAp BCEACTBME
06CTOATENBLCTB, 3aBUCALWMX OT MpoAdaBua (B YacTHOCTM, TOBap HyXAaeTcsa B cCheumanbHOW YCTaHOBKeE,
NOAKIIOYEHNN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKU), rapaHTUNHBIN CPOK HE TEYET A0 YyCTpPaHeHWsi NpoaaBLoM
Takmx obcroaTenbcTB. Ecnu geHb JOCTaBKW, YCTAHOBKM, NOAKMYEHUSA, cOOpKU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npodasua obCcToATENbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENB HE MOXET UCMONb30BaTb TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKI0YEHNs JOrOBopa Kynnn-npoaaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCTK ToBapa onpeaensaeTcs nepuogoM, MCHUCHSEMbIM CO OHSI M3rOTOBMEHMS TOBapa, B TeYeHne
KOTOPOr0O OH MpPUrodeH K WCMOMb30BaHWIO, WNU OaToOW, [0 HaCTynneHWs KOTOpOM ToBap MpUrodeH K
NCNONb30BaHUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHMAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTWiiHbIE CPOKM MOryT YyCTaHaBMMBaTbCA Ha KOMMMEKTYOLWME W3AENUMA W COCTaBHblE 4acTy
OCHOBHOTO TOBapa. [apaHTuiHbIe CPOKM Ha KOMMMEKTYOLNE N3AENUSA U COCTaBHbIE YacTh UCHUCTIAIOTCA B TOM Xe
nopsiake, YTo M rapaHTUNHBIN CPOK HAa OCHOBHOW TOBap.

[apaHTUMMHbIE CPOKM Ha KOMMMEKTYLNe W3Oenus U COCTaBHble 4acTM TOBapa CUUTAKTCA pPaBHLIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE usfdenve, ecnv MHOe He YCTaHOBMEeHO goroBopoM. B crnyyae, ecnm Ha
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KOMNIeKTylLee usgenve u CoCTaBHY 4YacTb TOBapa B AOrOBOPE YCTAHOBMEH FapaHTUWHbLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsiBUTH
TpeboBaHus, CBA3aHHblE C HegocCTaTKamMu KOMMIEKTYLWero mM3genus u COCTaBHOM 4acTuM ToBapa, npu ux
0oBHapyXeHUn B TeYeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrin MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUWHBIN CPOK Gonbluelt MpoOoSIKMTENBHOCTH, YeEM
rapaHTUAHBIA CPOK Ha OCHOBHOW ToBap, noTpebuTenb BnpaBe npeabsiBUTb TpeboBaHMA B OTHOLUEHWM
HeJOCTaTKOB TOBapa MNpW YCMOBWM, YTO HEOOCTaTKUM KOMMMEKTYILWEro u3genuss obHapyXeHbl B TeyeHue
rapaHTMIHOIO CPOKa Ha 3TO M3genune, He3aBUCUMO OT UCTEYEHNS rapaHTUMHOIO Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yka3aHHble B HacTosLLEen cTaTbe, JOBOAATCA A0 cBeaeHus notpeburtens B MHopmaumm o ToBape,
npegocraBngemMon noTpedunTento B COOTBETCTBMM CO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npegycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBNsAeT MeHee OBYX NeT u
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenemMm No UCTEYEeHUM rapaHTUMHOIO CpoKa, HO B npefenax AByX nerT,
notpebutens BnpaBe nNpeabsABMTL NpoAaBuy (M3roToBUTEN) TpeboBaHMsA, NpedycMOTPeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIW A0 ero nepegayv notpebutento unm no
nNpvyYnHaM, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHv3auuy UM YNosIHOMOYEHHOMY WHAUBMAYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUW TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN 4O
nepegayn ToBapa NOTPeOUTEN UNKU MO MNpUYMHAM, BO3HWKLWLIMM A0 3TOM0 MOMEHTa. YKasaHHoe TpeboBaHue
MOXET ObITb NPeabsiBIEHO, €CnvM HeJOCTaTKu ToBapa OBHapyXXeHbl MO MCTeYeHWM OBYX JEeT CO OHA nepegayu
ToBapa notpebutento, B Te4eHMe YCTAHOBMEHHOIO Ha TOBAp CPoka CnyXbbl MM B Te4YeHue OecATU NeT CO OHA
nepegayn TtoeBapa MOTpebuTenio B crydyae HeyCTaHOBMNEHWst cpoka cnyxObl. Ecnu ykasaHHoe TpeboBaHue He
YAOBNETBOPEHO B TeYeHWe ABaguaTtu AHeW CO OHS ero npeabsiBreHus notpedutenem unu obHapy>XeHHbIn UM
HeJoCTaTOK TOBapa $BMSIETCS HeyCcTpaHMMbIM, NOTpebuTenb Mo CcBoeMmy BblbOpy BNpaBe nNpeabsBUTH
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3auMm Wnu ynoriHOMOYEHHOMY WHAMBMAYanNbHOMY npeanpuHuMarento,
UMNOpTEPY) WHbIE NPEedYCMOTPEHHbIe MyHKTOM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHUS MMM BO3BPaTUTb
ToBap  M3rotoBuTENt  (YNOMMHOMOYEHHOW  OpraHuM3aumm  WNM  YNOrHOMOYEHHOMY  MHOMBMAOYaNbHOMY
npegnpvHumaTento, umnopTepy) u notpeboBaTtb BO3BpaTa ynrnadeHHON AEHEXHOW CYyMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HeJoCcTaTKOB ToBapa U3rotToBUTenem (NpoaasLoM, YNOTHOMOYEHHOW opraHu3aumei
UK YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NMpeanpuHUMaTenemM, MMMNOpPTEPOM)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHus HegoCTaTKOB TOBapa He onpefeneH B NMCbMEHHOW hopme cornalleHmemM CTOPOH,
3TW HegocCTaTKM AOMKHbl OblTb yCTpaHeHbl M3rotoButenem (NpoAaaBLOM, YNONHOMOYEHHOW OpraHu3auven unu
YNONTHOMOYEHHbIM  MHAMBWUAYaNbHBIM  NPeanpuHUMaTteneM, WMMNOpPTEPOM) He3aMeanuTenbHo, TO eCTb B
MWHUMarbHBIA CPOK, OOBLEKTVBHO HEOOXOAMMBIVA ANA UX YCTPaHEHUS C y4eToM 0Obl4HO NpuMMeHsiemoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, ornpefensemMbln B NMCbMeHHOW (hopMe cornatleHMeM CTOPOH, HE MOXeT
npesblaTh COPOK NATbL AHEN.

B cnydvae, ecnn BO Bpems yCTpaHeHUst HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTL cornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu aTom OTCyTCTBUE HeobxoAuMbIX AMs YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pyaoBaHUS UK NOAOGHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMNOYeHNs CornalleHnss 0 TakOM HOBOM CPOKE M He OCBODOOXAalT OT OTBETCTBEHHOCTW 3a HapylleHue
CpoKa, onpegeneHHoro cornalleHnem CTOPOH NepBoHaYvarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOTOBUTENb, NpodaBel, NMbOo YNOMHOMOYEHHas
opraHuMsauus WnM  YNOMHOMOYEHHbIN WMHAMBMAYamNbHbIA NpeanpuHUMaTens o06s3aHbl Npu  NpegbsBreHUu
noTpebutenem ykasaHHoro TpeboBaHusi B TpexAHEBHbI CPOK Oe3BO3Me3OHO MpedocTaBuUTb NoTpebuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MONb30BaHWsA, obnagatoWwmii 3TUMM Xe OCHOBHbIMW MOTPeOGUTENbCKUMU
cBoncTBamu, obecnevmB OOCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBApoB ASMTENbHOrO MOSb30BaHWSA, Ha KOTOpble
ykasaHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, yctaHaBnmBaeTcs MpaButenbctBoM Poccuiickon ®eagepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)
3. B cnyyae ycTpaHeHuMss HeQoOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero nNpoaneBaeTcs Ha nepuog, B
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Te4yeHne KOTOPOro ToBap He UCNONb30BariCs. YKasaHHbIn Nepuoa NcHmMcnaeTcs co aHsa obpalleHms notpeburtens ¢
TpeboBaHneMm o6 ycTpaHeHWM HeaoCTaTKOB TOBapa A0 AHS Bblgayu €ro no oKoH4YaHwn pemoHTa. [pu Bbigaye
ToBapa wusrotosutene (NpoaaBel, YNONHOMOYEHHasi OpraHusaumMst UnuM YNonHOMOYEHHbI WHAMBUAYaNbHbLIN
npeanpuvHuMaTernb, nvnopTtep) obs3aH NpeaocTaBmMTb B MMCbMEHHOW hopme noTpebuTento uHopmaumio o gate
obpaleHnss notpedbutensa c TpeboBaHvem 00 ycTpaHeHWM OOHapyXeHHbIX MM HegoCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem ans ycrpaHeHUsl HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs HeJoCTaTKoB ToBapa
C MX onucaHveM, o6 MCMOMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, marepuanax) MU O gaTte Bblgayv ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEro U34enus UM cocTaBHOWM
YacTU OCHOBHOIO M3Aenusi, Ha KOTOPble YCTaHOBMNEHbI rapaHTUNHbIE CPOKM, HA HOBbIE KOMMMEKTYLLee usgenuve
WNKN COCTaBHYH YaCTb OCHOBHOIO M34enus yCTaHaBNMBAETCS rapaHTUMHbIN CPOK TOW Ke NPOAOIIKUTENBHOCTU, YTO
W Ha 3aMeHeHHble KOMMMEKTyKLlee usgenue wnm COoCTaBHYKD 4YacTb OCHOBHOIO M34enusl, ecrim WHOoe He
nNpeaycMOTPEHO AOrOBOPOM, U FapaHTUIHBIA CPOK MCHUCNSAETCH CO OHS Bbldayn noTpebutento aToro toeBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cnyyae obHapyxeHus notpebuTenem HeaoCTaTKOB TOBapa 1 nNpeabsaBneHns TpeboBaHns O ero 3ameHe
npogaBseL,  (M3roToBWUTENb,  YMOSIHOMOYEHHAs  OpraHu3aums WAM  YNONIHOMOYEHHbIN  MHOAMBUAYamNbHbIV
npeanpuvHuMaTenb, MMnoptep) ob6s3aH 3aMeHWMTb TakoW TOBAp B TEYEHWE CeMU OHEW CO OHSA MpeabsaBreHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu Heob6XxoOUMOCTW AOMNOMHUTENbHOW MPOBEPKM KavyecTBa Takoro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynoriHOMOYEHHbIM MHAMBUAYaNbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTtu AHEN CO OHS NpeabsBreHns ykasaHHoro TpebosaHus.

Ecnu y npogasua (u3rotoBuTens, ynosiHOMOYEHHON OpraHvM3aunmM unm ynonHOMOYEHHOro MHAUBMAYaNbLHOIo
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBneHns TpeboBaHus oTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JofkHa OblTb MpoBeAeHa B TeUYeHne Mmecsaua Co AHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBfEeHU0 B CPOK, HeobxoauMbli Ans oyepedHOW [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pavioHbl, B Clyyae OTCYTCTBMA Y npogasua (M3rotoBuTens, ynorHOMOYEHHOMW
opraHuMsauMm wunyM YNosIHOMOYEHHOro WHAMBMAYanbHOrO NpeanpuvHUMaTens, uMmnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOBapa Tpebyetca Gonee cemu AHen, no TpebosBaHuo notpebutens npogasey
(n3rotoBuTenb NMB0O YNONHOMOYEHHAs OpraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYeHne Tpex AHeWn Co AHSA npeabsBneHus TpeboBaHusa o0 3aMmeHe ToBapa 06sa3aH 6e3B03Me3gHO NpegocTaBUTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3amMeHbl TOBap AMNUTENbHOMO NONb30BaHUA, 0brnagarLwmn
3TMMM K€ OCHOBHbIMU MOTPebuTeNnbCKUMKU CBOMCTBaMM, obecneymB ero OCTaBKy 3a CBOW CYeT. JTO MpaBumio He
pacnpocTpaHseTCcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensercd B COOTBETCTBMM C MyHKTOM 2 ctatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaarexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha ToBap, He ObiBLIMN
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCUYNCASAETCA 3aHOBO CO OHS nNepeaayn ToBapa notpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNM PACXOA0B
Ha ucnpaBneHuMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe yrnnadeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMU YObITKOB, MPUYMHEHHbLIX NOTPEOUTENO BCNeAcTBUE
npodaxu ToBapa HeHagnexallero kadectBa nubo npenocTaBrieHWs HeHagnexalweh uHgopmaumMm o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YNONHOMOYEHHON opraHm3aumeit Unm ynorHOMOYEHHbIM
UHAMBMAYarnbHbIM - NpeanpuHUMaTeneM, MWMMOPTEPOM) B TeYeHMe [ecaTu [OHel Cco AHS  NpedbsiBreHus
COOTBETCTBYHOLLEro TpebGoBaHus.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAUBMAYArNbHOrO NpeanpuHUMaTens, uMmnoptepa) 3a npoCPOYKY BbINONHEHUA TpebosaHui
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix ctaTesamu 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUs!) TpeboBaHUs NoTpebuTenst o NPefoCTaBNeHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNOSTHOMOYEHHAs OpraHM3auns Uy ynornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, UMNopTep), AOMYCTUBLLMIA TakMe HapyleHus, ynnadnsaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsSl U3 €ro LieHbl, CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburens JomKHO 6bINo 6biTb yOOBNETBOPEHO NPOAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aLmen
UNU  YNONMHOMOYEHHbIM MHAMBMAYAMNbHbIM  MNpeanpuHUMaTeneM, WMNOPTepoM), B [AeHb [A0DpPOBONBLHOIO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA unv B [OeHb BblHeCeHWss cygebHoro peweHus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinonHeHust TpeboBaHWi NOTpebuTens B CPOKW, NPedyCMOTpPeHHble cTaTbsamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BnNpaBe No CBOEMY BbIOOPY NpeabsiBUTbL MHble TpeboBaHWs, YyCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTbsa 23.1. lNocneacTeus HapyLweHUs NpogaBLOM CpoKa nepeaayv npeaBapuTenbHO OnnavyeHHoro ToBapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolLmMin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO OMnaTuTb
TOBap, OOMMKEH coaepXaTb YCIoBME O CPOKe nepegayn ToBapa notpedurento.

2. B cnyyae, ecnu npogasel, MOMyyYvBLUMIA CYMMY NpeaBapuTenbHON onnatbl B orpeaeneHHoM JOroBOpoMm
Kynnu-npogaxu pasmepe, He UCNonHWI 06593aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
[OroBOpOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBarts:

nepefavum onnayeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom notpebutene BnpaBe NoTpeboBaTb Takke MOMHOMO0 BO3MELUEHUSA YObITKOB, MPUYUHEHHBIX €My
BCNEeACTBUE HapyLeHWs YCTaHOBNEHHOIO [OroBOPOM  KYMNWM-NpoAaxu Ccpoka nepedayn npeaBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCcTaHOBNEHHOIO AOroBOPOM KyMNnuM-NpOAaXu Cpoka nepedayn npegsaputenbHO
OnnayvyeHHOro ToBapa noTpedutento npogasel ynrnadnBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MosIoBMHbLI NPOLLEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.

HeycTtonka (MeHn) B3bICKMBaeTCA CO [Hs, Korga Mo [AO0roBopy Kynnu-npoAaku nepepada ToBapa
noTpebutento gomkHa Obina OblTb OCyllecTBNeHa, A0 AHA Mepefjavu ToBapa noTpebutento wnuM OO0 AHS
yooBneTBopeHns TpeboBaHus notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MNOTPebUTENEM HEYCTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapUTESibHON
onnartbl ToBapa.

4. TpeboBaHus notpebutens o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeLLeHUN yObITKOB
nognexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM OHeW CO AHS NpeabsBleHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHblE MYHKTOM 2 HacToswWweW cTaTtbl, He noanexar
YAOBMNETBOPEHMIO, €CNN NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPeOo4ONMMOW CUMbl UNn No BUHe notpebuTens.

CraTbs 24. Pac4yeTbl ¢ noTpebuTtenem B cnyvae npuobpeTeHns um ToBapa HEHaanexallero kadecTea
1. lNpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 9TOW Xe Mapku (3TUX xe mogenu u (Mnu)

apTuKyrna) nepepacyeT LieHbl TOBapa He Npou3BOAUTCS.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. lNpun 3ameHe ToBapa HeHagnexallero ka4ecTBa Ha Takow e ToBap APYron mMapku (Moaenu, apTukyna) B
cny4vae, ecnu UeHa ToBapa, Nnoanexallero 3ameHe, H1Xe LeHbl ToBapa, NpefoCTaBneHHOro B3aMeH, notpeburens
OOIKEeH AoNNaTuTb pasHuLy B LieHax; B Criydyae, ecnu LeHa ToBapa, Nnoanexallero 3ameHe, Bbllle LeHbl ToBapa,
npeaoCTaBNeHHOr0 B3aMeH, pasHuua B LieHax BbinnadvMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHve noTpebutens He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaensitoTtcd Ha MOMEHT
BbIHECEHUSA CyOOM peLleHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHusa notpebutenem TpeboBaHMS O COpPa3MEpPHOM YMEHbLLUEHUWN MOKYMHOW LEeHbI
TOBapa B pacyeT NMPMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBreHnst notpedbutenem TpeboBaHusa o6 yueHke
Unu, ecnn oHo [O06GPOBOMNBHO HE YOOBNETBOPEHO, HA MOMEHT BblHECEHUS CYyAOM pEeLleHUss O COopa3MepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe TOBapa HeHaanexallero kayectTsa notpedburtens BnpaBe TpeboBaTb BO3MELLEHNSA pa3HULbI
MEeXAy UeHOW ToBapa, YCTAHOBMEHHOW [OOroOBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosaHne JOBPOBOMNBHO He YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepnepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagfiexalwero kayecTBa, MpPoOOAHHOINO B KpeawuT, notpebutento
BO3BpalLlaeTCcsa ynradYeHHasl 3a ToBap OEHEeXHas CyMMa B pasMepe MNoralleHHOro KO AHK BO3BpaTa yKaszaHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefocTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuobpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO yMnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YrnsiadeHHble NoTpebuTenemM npoueHTbl U MHblE NAaTexu Nno LOroBopy
noTpebuTenbckoro kpeguta (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaasieXxallero kayecTsa

1. MoTpebutens BNpaBe 06MeHATb HENPOOOBOMLCTBEHHbBIN TOBAP HaAsfeXallero kKayecTsa Ha aHanorm4Hbln
TOoBap Yy Mpogasua, y KOToporo 3ToT ToBap Obln npuobpeTeH, ecnu ykasaHHbIi TOBap He nogollen no dopme,
rabaputam, chacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBOMNBLCTBEHHOrO TOBapa Haarnexallero kavyectsa B TeYeHue
YyeTblpHagUaTh AHEN, He cYUTas OHSA ero NOKynKu.

O6MeH HenpoaoBOMNbLCTBEHHOrO TOBapa HaAnexallero kavyectsa NpoBOAUTCH, €CMM yKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebutensckne cBONCTBa, NNombbl, habpryHblie ApbIKu,
a TakKe MMeeTCsl TOBApHbIN YeK UMM KaccoBbl Yek nMbo MHOWM noATBepXKAalLMin OnnaTty ykasaHHOro tosapa
AokymeHT. OTCcyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KaccoBOro Yeka NGO MHOrO MoATBEPXKAAOLLEro
onnarty ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeveHb TOBapoOB, He MoAnexalwmx OOMeHy NO OCHOBaHWAM, YKasaHHbIM B HacTOsLeNn CcTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cny4yae, ecnu aHamornyHbll TOoBap OTCYTCTBYeT B Mpodake Ha AeHb obpalieHuns notpebutens K
npogasuy, noTpebuTens Bnpase OTkas3aTbCs OT UCMONIHEHMS 4OroBopa Kynnu-npoaaxu n notpeboBaTb Bo3BpaTta
ynnayYeHHOW 3a yKa3aHHbI ToBap OeHeXHOW cymMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynnavyeHHom 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeyeHue Tpex AHEeW COo AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunio notpebuTtens ¢ npoaaBLoM obMeH ToBapa MoxeT ObiTb NPeayCMOTPeH Npu NOCTYNNeHun
aHanornyHoro ToBapa B npogaxy. [Npogasey 0653aH He3aMeaAnMUTENbHO COOOLWNTL NOTPEOUTENO O MOCTYMNEHNUM
aHanoru4yHoro ToBapa B NPoJdaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.
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"O 3awuTe npas notpebutenein”

Ctatbs 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [oroBop pO3HNYHOW KyNnn-NnpoAaKn MOXeT OblTb 3aKo4YeH Ha OCHOBaHMKN O3HAKOMMEHUS noTpebuTensi ¢
npeanoXeHHbIM NpOoA4aBLIOM ONUCaHWeM ToBapa NMOCPeACcTBOM KaTarloro, NpocnekToB, 6yknetoB, OTOCHMMKOB,
CcpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PaguMOCBSA3M UM APYrMX) UMW MHBIMU MCKITHOYaLWMMKU BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHUs noTpebuTtend ¢ ToBapoMm nNnbo obpasuom ToBapa Npu 3ak/lOYEeHWM TaKoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuoM 00 3aKM4YeHMst OOoroBopa OofmkHa ObiTb mpegocTaBreHa notpedbutento nHdpopmaums ob
OCHOBHbIX MNOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHwusl) npogasua, O MecTe
N3roToBEeHNsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUKU (HAMMEHOBaHWM) NnpoaasLa (M3roToBMTENS), O LeHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AOCTaBKke, CPOKe CMyXbbl, CPOKe rogHOCTU U rapaHTUNHOM CPOKe, O
nopsioke onnatbl TOBapa, a Takke O CpOKe, B Te4eHMe KOTOPOro AEWCTBYET NpeanoXeHue O 3aKknioveHuu
Jorosopa.

3. lMoTpebutentio B MOMEHT [OCTaBKM ToBapa [JOJPKHA OblTb B MMCbMEHHOW hopme MpegocTaBrieHa
nHdopmMmauma o ToBape, NpefycMoTpeHHas ctatbel 10 HacToswero 3akoHa, a Takke NpegycMOTpeHHas MyHKTOM
4 HacTosLeln cTaTbh NHOpMaLMs O NOpsiAKe U CPpOoKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Ntoboe Bpems 40 ero nepegadu, a nocre nepegayu toapa
- B TEYEHME CEMM OHEN.

B cnydae, ecnu mnHdopmaLuma 0 nopsgke U Cpokax BO3BpaTa TOBapa Hagnexalwlero kadectsa He Obina
npeaocTaBneHa B NMCbMEHHOW hOpMe B MOMEHT AOCTaBKM ToBapa, NoTpebutene BNpaBe oTkasaTbCA OT TOBapa B
TeyeHne Tpex MecqaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadyectBa BO3MOXEH B Criyyae, €CniM COXpPaHEeHbl €ero TOBapHbIA BUA,
noTpebuTenbckne CBONCTBA, a TaKkkKe OOKYMEHT, NoaTBepXaatoLwwmii hakT 1 yCNoBust MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, noATBepxaarwero gakT U yCnoBusl NMOKYMNKM ToBapa, He nuwaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BnpaBe OTKasaTbCA OT ToBapa  Hagnexallero KadecTBa, MMeEIOLWEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb MCMOMb30BaH WCKIYUTENBHO
nprobpeTaroLLmmM ero notpeduTtenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBel AOMKEH BO3BPATUTb EMY OEHEXHYI CYMMYy, YNIavyeHHYo
noTpebuTenem no JOroBopy, 3a UCKIMHYEHNEM pPacxogoB NpoAaBLa Ha JOCTaBKy OT NOTPebUTeNsa BO3BpaLLEHHOMO
TOBapa, He Mo3gHee 4Yem uyepe3 [ecATb OHEeN COo OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa Npoaaxu ToBapa HeHaaexallero kayectsa ANCTaHUMOHHBIM CNOCOBOM npodaxu ToBapa
YCTaHOBMEHbI NOMIOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. [MpaBuna Nnpogaxu oTAemNbHbIX BUAOB TOBAPOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAeNbHbIX BWOOB TOBApOB YycTaHaBnueatTca [paButensctBom Poccuiickon
depgepaumm.

Mnaga lll. SALUMTA NPAB NOTPEBUTENEN NPU BbINOMHEHUA
PABOT (OKA3AHUM YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLWeCTBUTb BbINONHEHUEe paboTbl (OkazaHwWe YCnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAEeNbHbIX BWMAOB YCMYr) MMM AOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbiNOMHEHMM paboT (okasaHuu ycnyr) MoXeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YyCnyru), ecnum ykasaHHbIMW MpaBunamMv OH He
nNpegycMOTpeH, a Tawkke CpOK MeHbllel MpPOAOIDKUTENbHOCTM, YeM CpOK, YCTAHOBIIEHHbIN YyKa3aHHbIMU
npasunnamMm.

2. Cpok BbINOnHeHWs paboTbl (OKasaHus ycnyrn) MoXeT onpegensaTbCs gaTon (Nepuogom), K KOTOpPOM
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OOIMKHO ObITb 3aKOHYEHO BbIMNONMHEHUEe paboTbl (OkaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOpOM
NCMNOMHUTENb JOSMKEH NPUCTYMUTL K BbIMONHEHWIO paboTbl (OKa3aHWIo YCryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCryrn) OCYLUECTBRSETCH MO 4YacTam (OocTaBka
nepuoanyecKkon nevyaTu, TexHM4eckoe obCnyXnBaHne) B Te4EHE CpoKa AENCTBUS 4OroBOpa O BbIMONIHEHWM paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpmBaTbCA COOTBETCTBYIOLLUME CPOKU (Nepuogbl) BbIMOMHEHMS Takux pabot
(okasaHus ycnyr).

Mo cornaweHntio CTOPOH B LOrOBOPEe MOryT ObiTb MPeayCMOTPEHbl Takke CPOKW 3aBEPLUEHUS] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLwwun CPOKW BbINOMHEHUA paboTbl (Oka3aHusA ycryru) - Cpoku Havana u (Mnm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyru) u (Mnu) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboTbl
(okasaHus ycnyrn) unu Bo BpeMs BbIMOMHEHNS paboTbl (Oka3aHMs yCryru) ctano O4eBUAHbIM, YTO OHa He Byaet
BbIMOSIHEHA B CPOK, NOTpebutens no cBoemMy Bbibopy Bnpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHWUTESIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM nMuaM 3a pasyMHYK LeHY UNu BbINOMHUTL ee
CBOVMMW CuMnamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (oka3aHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WU C
HapyLleHMeM CpPOKOB BbIMONHEHUS paboTbl (Oka3aHus ycnyri). YObITKM BO3MELLATCA B CPOKWU, YCTAHOBIIEHHbIE
ANsa yOOBNeTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHWi NnoTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus ycryru) ykasblBarOTCs B
AO0roBope O BbINOfHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae mpocpouyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NPeabsBUTb UCMOMHUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLlen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas notpebuTteno npu oTkase oT
NCMOMHEHNs AoroBopa O BbINOMHEHUW paboThl (OKas3aHWu ycnyru), a Takke ydyuTbiBaemasi Mpu yMEHbLUEHUN LEeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsas B COOTBETCTBMM C MyHKkTamu 3, 4 n 5 ctatbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSNTHEHUSI AOrOBOpPa O BbINOMHEHMN paboTbl (OKa3aHWM YCMyrn) UCNOMHUTENb He BrpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMONHEeHNs paboTbl (OKasaHus ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKasaHHYH YCryry), 3a UCKMYeHeM crydas, ecnv notpebutens NpuHAn
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINONMHEHUSA paboTbl (OKa3aHus YCryrn) Unu HasHavyeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvuBaeT notpebutento
3a Kaxabl AeHb (4Yac, ecnm cpok onpenerieH B Yyacax) NpoOCpPOYKM HEYCTONMKY (MEHI0) B pasMepe Tpex NpOLLEHTOB
LieHbl BbINOMHEHMS paboThl (OKa3aHMs YCIyru), a ecriv LieHa BbINonHeHus paboTbl (OKazaHus ycnyru) 4OroBoOpom O
BbINOMHEHNW paboT (okas3aHum ycnyr) He onpegerneHa - obwen LeHbl 3akasa. [JoroBOpom O BbIMOMHEHUU paboT
(okasaHuu ycnyr) mexagy noTpebutenem u mucnonHuTenem MoxeT ObiTb ycTaHOBReH 6onee BbICOKWMIA pa3mep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs paboTbl (OkasaHusa ycnyru), ee 3tana
B3bICKMBAETCH 3a Kaxkabl AeHb (4ac, ecrin Cpok onpederneH B Yacax) NPOCPOYKM BNAOTb A0 Havana BbIMONHEHNS
paboTbl (Oka3zaHWsa ycnyru), ee atana unun npeabssneHns notpedbutenem TpeboBaHWin, NPeAyCMOTPEHHBIX MYHKTOM
1 HacTosALWEN CTATbW.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCH 3a KaxAbli OeHb (4ac, ecnu Cpok onpefeneH B 4Yacax) NPOCPOYKM BMAMOTb [0 OKOHYaHWUSA
BbIMOMHEHNss paboTbl (OKasaHus ycnyru), ee 3Tana wWnuM npeabsBneHvs noTpebutenem TpebosaHun,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosALWen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenem HeycTonkn (MEHU) HE MOXET MpeBbllaTb LEeHy OTAENbHOro Buaa
BbINOMHEHNs paboTbl (OkaszaHus ycryrum) unv oLyl UeHy 3akasa, ecrnv LieHa BbINOMHEeHUs OTAenbHOro Buaa
paboTbl (OKka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUKM yCnyru).

Pasmep HeycToWku (MeHn) onpeaensieTcs, NCXo4s U3 LieHbl BbINOMHEHNS paboTbl (Oka3aHus ycryru), a ecnu
yKa3aHHas LeHa He onpefeneHa, ncxoas m3 oblen LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [06pPOBOMBHOMO
yOOBMNETBOPEHNss Takoro TpeboBaHMA wunM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBLHO YAOBMETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He nognexart
YOOBMNETBOPEHUIO, €CNN UCNOSNHUTEND AOKAXKET, YTO HapyLUEHME CPOKOB BbIMOMHEHUSA paboThbl (OKa3aHus ycnyru)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTensi npy 06HapyXeHUN He4OCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - y4acTHMKaA [AOMEBOro CTPOMTENbCTBA B Criyyae, ecnu oObekT [OoneBoro
CTpOUTENBLCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIOBUIA 3aKMOHMEHHOro O0roBopa, NpUBEALWMM K YXyOLlEeHUHo
KauyecTBa Takoro obbvekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebutens npu 0BHApPYXeHUU HeJoCTaTKOB BbIMONHEHHOM paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbIbopy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03ME34HOr0 W3roTOBMEHUS OpPYronM BelinM M3 OOHOPOAHOrO Martepuana Takoro Xe kadectBa Wnu
MOBTOPHOrO BbIMNONHEHNss paboTbl. [pu 3TomM noTpebutenb 0653aH BO3BpPaTUTL paHee MnepedaHHyl emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPAHEHMI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHON
yCnyru) CBOMMU curnamun unm TpeTbUMun nuuamMu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHU He4oCTaTkoB, 06 M3roToBNeHNN
ApYyrovi BelW Mnu O MOBTOPHOM BbIMNOMHEHUW paboTbl (OKa3aHWW ycnyru) He ocBoboXgaeT WMCMonHMTens ot
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe OTKasaTbCs OT UCMOMHEHUS OOroBopa O BbIMONHEHUMM paboTbl (OKa3aHMKU ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, ECNN B YCTAHOBIMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyru) He YCTpaHeHbl wucnonHuTenem. [loTpebutenb Takke Bnpase
OTKa3aTbCA OT WCMOSIHEHUS OOroBopa O BbIMOSIHEHWM pPaboTbl (OKasaHWM YCnyru), ecnm MM OBHapyKeHbl
CyLLeCTBEHHble HeJOCTaTKN BbIMONHEHHON paboTbl (OKasaHHOW YCNyru) Uinu UHble CYLLECTBEHHbIe OTCTYMMEHMs OT
ycnosun gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBHA3U C
HegocTaTKaMK BbINOSIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMIEHHblE AfS
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpeduTens.

2. LleHa BbinonHeHHOW paboTbl (OkasaHHOW Yycnyru), BO3Bpallaemass noTpebutento npu oTkase oT
MCMOMHEHNs 4oroBopa O BbINOMHEHUW paboThl (OKas3aHuy ycnyru), a Takke ydYuTbiBaemasi Mpu yMEHbLUEHUN LEHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 u 5 ctatbm 24
HacTosLwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAoCTaTKaMu BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCRyrn) UM B XO4e BbIMOSIHEHUs PaboThbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWMTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
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(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTtpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHble C HeAoCTaTKaMu BbINOMIHEHHOW pPaboThl
(okasaHHOW ycnyrun), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPoKa, a Npu ero OTCYTCTBUM B pa3yMHbI
CpOK, B npegenax ABYX NeT CO AHA NPUHATUS BbINONHEHHOW paboTbl (OKa3aHHOW YCryru) unv nNATM neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUW U MHOM HEABUXMMOM NMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycnyru), Ha KOTOPY He YCTaHOBMEH rapaHTUMHbBIN CPOK,
ecnn notTpebuTens OOKaXeT, YTO OHW BO3HMKINM A0 €€ MPUHATUS UM WK MO MPUYMHaM, BO3HMKWWM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH rapaHTUIMHBIA CPOK, UCTIONHUTEND OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWKIM nocne npuHATUS paboTsl (ycnyrn) notpebutenem BcneacTeue
HapyweHnss UM nNpaBun  WUCMOMb30BaHMSA pesynbtata paboTbl (ycnyrun), AOEWCTBUA TPeTbUX nNuL  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npefyCMOTPEHHbI 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBNAET MeHee ABYyX neT (nNsatm
neT Ha HeABWXKMMOE WMYLLECTBO) U HegocTaTkm paboTel (ycrnyrn) obHapyxeHbl notpebutenem no mncreyeHuu
rapaHTUMHOrO Cpoka, HO B Mpedenax AByX neT (MATWM neT Ha HeaBWXKMMOE MMYLLecTBO), notpebuTens Bnpase
npeabABUTbL TpeboBaHNsA, MPeayCMOTPEHHbIE MYHKTOM 1 HacTosALEen CTaTby, €CNv QOKaXKET, YTO Takue HeJocTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) nim no npuunHam, BO3HUKLIMM 4O 9TOr0 MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEeHUSA CyLLEeCTBEHHbIX HeQOCTaTKOB paboTbl (ycrnyru) noTpebutens BnpasBe nNpeabsBuTb
ncnonHutento TpebosaHve 0 6€3803ME3AHOM YCTPAHEHMN HEAOCTATKOB, €CNUN JOKaXKeT, YTO HEAOCTAaTKN BO3HUKIM
00 MPUHATUS UM pesynbTaTta paboTbl (YCrnyri) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJocTaTku 0bHapyKeHbl N0 UCTEeYeHUU ABYX NeT (NATn NeT B OTHOLIEHWN
HeABWXMMOro MMYLLLECTBa) CO OHS MPUHATMA pesynbTata paboTol (ycnyru), HO B npedenax YCTaHOBIIEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW NneT CO AHA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecrnv gaHHoe TpeboBaHWe He yOooBNETBOPEHO B
TeyeHne ABafuaTM OHEN CO OHSA ero npedbsiBreHns notpebutenem mnu obHapyXeHHbI HeJoCTaToK ABNAeTCH
HeyCcTpaHuUMbIM, MOTpebuTens No ceoemy BbiOoOpy Bnpase TpeboBaTth:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIEINO YMEHbLUEHMWS LieHbl 3@ BbIMONTHEHHYO paboTy (OKa3aHHy ycryry);

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHW0 HeAOCTATKOB BbIMOMHEHHOW paboTbl (OkasaHHOW
ycnyru) CBOMMW CUnamu Unm TpeTbMy nuuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW yCnyrn) u BO3meLLeHns yobITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyrn) AOMmKHbl ObiTb YCTpaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIV
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem cpok yCcTpaHeHWst HeAOCTaTKOB ToOBapa ykasblBaeTCs B JOrOBOPE Wi B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWUM, HanpaBrieHHOM NOTpebuTenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUs HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCnyru) UCMOMHUTENb YnradMBaeT NOTPEOMTENO 3a KaXAbl OEeHb NPOCPOYKM HEYCTOWMKY
(neH0), pasmep M NOPAOOK UCYUCIIEHMS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM 5 cratbn 28
HacTosiero 3akoHa.

B cnydyae HapyleHMs yKa3aHHbIX CpPOKOB MNoTpebutens BnpaBe MNpeabsBUTb WCMOMHUTEN UHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTbn 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yOooBneTBOPEHUS OTAENbHLIX TpeboBaHMI NOTpebuTens
1. TpeboBaHus noTpebutenss o6 yMeHbLUEHMU LieHbl 3a BbINOMIHEHHYH paboTy (OKasaHHyk ycnyry), o

BO3MELLEHUN PacxOoAoB MO YCTPaAHEHUIO HEOCTATKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrin) CBOUMU cunamm
UNn TPeTbMMM NMLaMK, a Takke O BO3BpaTe yrnadyeHHoln 3a paboTy (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHWU
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yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA3OM OT MCMNOSIHEHUSA AOroBopa, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtosiwero 3akoHa, noanexat YAOBMEeTBOPEHMIO B AECATUAHEBHbIA CPOK CO OHS
npeabsBeHNs COOTBETCTBYIOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6€3BO3ME3OHOM U3rOTOBMEHUWN OPYrov Bely U3 OgHOPOOHOro mMartepwana
TaKoro e KayecTBa WM O NMOBTOPHOM BbINOMHEHUN paboThl (OKazaHUWM ycnyru) noanexaT yOoBMeTBOPEHUIO B
CPOK, YCTAHOBIEHHbIN ANsi CPOYHOrO BbINOMHEHUS paboThl (OKa3aHusa ycriyru), a B criyyae, ecriv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW yCryru), KOTopbiA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLeHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YAOBETBOPEHUS OTAENbHbLIX TpeboBaHWN
noTpebuTens UcnonHUTENbL ynnayvMeBaeT NOTPedbUTENIO 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY (MeHo), pasmep 1
NOPSIA0K UCUHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosero 3akoHa.

B cnyyae HapyleHuss CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacToswewn ctaTbu, notpebutens Bnpase
NpeabsBUTbL UCMNONHUTENIO UHble TPeboBaHUA, NpeayCMOTpPeHHbIe NYHKTOM 1 cTtaTbn 28 n nyHkTamu 1 n 4 ctatbu
29 HacTosiwero 3akoHa.

CraTtbs 32. MpaBo noTpebuTenst Ha oTkas OT UCMOMHEHMUS OTrOBOPa O BbIMNOMHEHUM PaboT (OKa3aHWUM ycryr)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe OTKa3aTbCsl OT WCMOMHEHWS [OroBOpa O BbINOMHEHWM paboT (okasaHwu ycnyr) B
noboe Bpems MNpu YCrnoBWMM oOnnaTbl MCMOMHUTENO (aKTUYECKN MOHECEHHBIX MM PaCXOAOB, CBSA3AHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY [OrOBOpY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOMHEHWM paboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NoTpebuTens nnm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuYeHUs TBepAoW CMeTbl, a MOTpebutenb - ee yMeHblUeHus, B
TOM uucne B criydae, Koraa B MOMEHT 3aKIioYeHus JoroBopa Uckntovanack BO3MOXHOCTb NMpeayCcMOTPeTb MOSHbIN
o6bem nognexalumx BbIMONIHEHNIO paboT (OKkasaHuIo yCnyr) nnv Heo6xoaMMbIX Ans 3TOro pacxodos.

WcnonHutenb mvmeeT npaBo TpeboBaTb YyBenMYeHWs TBEPAOW CMETbl MpU CyLIeCTBEHHOM BO3pacTaHuu
cTOoMMOCTVM MaTepuanos un obopyaoBaHus, NPedoCTaBNAEMbIX MWCMOMHUTENEM, a TakKe OKa3blBaeMblX emy
TPETbUMU NUUAMK YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3aknioveHun gorosopa. [pu oTkase
noTpebuTtens BbINONHUTL 3TO TpeboBaHNe MCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BosHMkna HeobxoAMMOCTb BLIMOMHEHWUS OOMONHUTENbHbBIX PaboT (OKasaHWs AOMNOMHUTENbHbIX
yCcnyr) m no STOW MNPUYMHE CYLLECTBEHHOTO MpeBbleHnsa npubnuanTensHOW CMeTbl, UCMONMHUTENb 00sA3aH
CBOEBpPEMEHHO npeadynpednTb 06 aToM noTpebutens. Ecnu notpebutenb He Aan cornmacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPebUTENs ynnaTbl LieHbl 38 BbIMONHEHHYO paboTy (OKa3aHHYLO yCryry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBlUMi NoTpebuTens O HeobXoAUMOCTU NpEeBbILLEHMWS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHsAs NMpaBo Ha onnaTy paboTsl (ycnyru) B npegenax
NpMBNN3NTENLHON CMETI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbsa 34. BeinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. VicnonHntenb 0653aH BbINONMHUTL paboTy, OnpeaernieHHy 4OroBOPOM O BbIMONTHEHUM PaboTbl, U3 CBOErO
mMaTepuana 1 CBoMMu CpefcTBaMu, Criv UHOE He NpegyCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, NpegocTaBUBLUMI MaTepuan AOnst BbINOfHEHMS1 paboTbl, OTBeYaeT 3a ero HeHaanexatiliee
Ka4yecTBO Mo npasuiam o6 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAEeXaLlero kadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHUTeNs onnadvBaeTcs MNOTpedMTeneMm npu 3akioYeHWM yka3aHHOro [oroBopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B JOrOBOpPE O BhINOSIHEHMM paboThl C YCITOBUEM OKOHYATENBHOrO pacyeTta
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npy nony4yeHun notpedbutenem BbINOMHEHHOW UCNONHUTENEM paboThl, eCriv MHON NOPSAOK pacyeToB 3a Matepuarn
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTpPEHHbIX A0rOBOPOM O BbINOMHEHUU paboTbl, Matepman MoXeT ObITb NpeaocTaBneH
ncnonHutTenem notpedutento B kpegut. lNocneaytolee nameHeHve LeHbl NPegoCTaBNEHHOroO B KpeanT MaTepurana
NCMONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens wu Heobxogumble ANs BbINOMHEHUA paboTbl TexHUMYeckMe CcpeacTea,

WHCTPYMEHTBI 1 MpoYee JOCTaBMATCS K MECTY BbIMONIHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumevaHune.
O npuMeHeHUn NonoXeHun ctatbM 35 K OTHOLLIEHUSM MO OOroBOpPY, CBSI3aHHOMY C OKas3aHMEM YCryr no
XUMUYECKON YNCTKE M3aenui, cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Belplo) noTpedbutens

1. Ecnu paboTta BbINOMHHAETCA MOMHOCTBIO WMAM 4acTMYHO M3 MaTepuana (C Bewpblo) noTpebutens,
NCNonHuTernb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLu) u npaBmbHOE ero MCNoNnb3oBaHue.

WcnonHutens 0ba3aH:

npegynpeanTtb NoTpebuTens o HempUrogHOCTN UnNuM HedoBpOKaYeCTBEHHOCTM NepedaHHoro noTpedutenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom nnu YacTuyHOWM yTpatbl (NOBpexXaeHns) MaTepuana (Belm), NPUHATOro oT noTpebutens,
ncrnonHuTenb 06s3aH B TPeXOHEBHbI CPOK 3aMEeHUTb ero OAHOPOAHbIM Martepuanom (BeLblo) aHanorm4yHoro
KayecTBa M MO XenaHuio noTpebutens M3roToBWUTb M3Aenve U3 OAHOPOAHOro matepuana (Belm) B pa3yMHbIv
CpPOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Martepuana (BeluM) aHamnorMyHoro kavectsa - BO3MECTUTb noTpeburtento
OBYKPATHYIO LeHy YyTpayeHHOro (MOBpexAeHHOoro) matepuana (Bewwu), a Takke pacxodbl, MNOHECEHHblIe
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) maTtepuana (Bewu) onpeaensertcs, MCXOAs U3 LeHbl matepuana
(Bewwum), cylLlecTBOBaBLUENV B TOM MeCTe, B KOTOPOM TpeboBaHume noTpebutens AomKHO 6bino 6biTb yA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHUSA Takoro TpeboBaHWsa Unn B AeHb BblHECEHMS CyaebHOoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, onpeaenseTcs B 4OroBope O BbINOMHEHUN paboTbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akmnoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT nNoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBfedyb 3a cobor ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) nmbo ecnu ykasaHHble CBOWCTBaA MaTtepvana (Bewwu) He MOrnu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. Ob6a3aHHOCTb MCnoNHUTENS MHOpMUpoBaTh NoTpebutens ob obcToAaTenbCcTBax, KOTOPbIE MOTYT
MOBNUSITb HA KAYECTBO BbINOMHAEMOWN paboThbl (OKa3biBAEMOW YCMyrn) UM noereyvb 3a cobort HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens o6s3aH cBOEBpEMEHHO MHGOPMWPOBATL NOTpebutens o Tom, 4YTO cobniogeHve ykasaHun
notpeburtens n mHble 06CTOATENBLCTBA, 3aBUCALWME OT noTpebutens, MOryt CHM3WUTb KadeCTBO BbIMOSTHAEMOMN
paboThl (Oka3bIBaEMOW YCIyrn) Unm noeriedb 3a cO60N HEBO3MOXHOCTb €€ 3aBEPLUEHNST B CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06O0CHOBaHHOE WHM(OPMUPOBAHWE WCMOSHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEMPUroAHbIN MM HenobpoKayeCTBEHHbIM MaTepuar, He W3MEHWUT YyKasaHuh o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWs ycryrv) nMbo He YCTPaHUT WUHbIX OBCTOATENLCTB, KOTOPbIE MOryT
CHU3WNTb KayeCcTBO BbINOMHSAEMON paboTbl (OKa3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oTkas3aTbCcsd OT
NCMNOSTHEHNS JOroBOpa O BbINOMHEHUN paboThl (OKasaHuu ycnyrun) u notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6s3aH onnaTUTb OKa3aHHbIE €My YCIyrM B MOpsAKe M B CPOKW, KOTOpble YCTaHOBIEHbI
OOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutene o6a3aH onnaTWTb BBLINOMHEHHYD WCMOMHMTENEeM B MOMHOM 0O0beme paboTy nocne ee
NpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObITb OnaydeHa UM Npu 3akno4YeHnun gorosopa
B MOMHOM pa3Mepe unv nyTemM Bbigayu aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOU3BOAUTCS NOCPEACTBOM HaNMYHbIX UM Be3Hann4YHbIX
pac4yeToB B COOTBETCTBUM C 3aKkOHOAATeNbCTBOM Poccumnckon ®enepauiun.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuuHOW (POPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTtpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHMTENS) NyTEM BHECEHWUSI HaNUYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCnonHMTEN), NMOO B KpeOWTHYKW  opraHu3aumio, nmbo nnaTexHOMy  areHTy,
OCYLLECTBMAIOWEMY OEATENbHOCTb MO Mpuemy nnaTexen uandyeckux nuy, nubo ©aHKOBCKOMY NNaTeXHOMY
areHTy (cybareHTy), OCyLlecTBRsKLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKOWN OEeATENbHOCTW, €CMU MHOE He YCTaHOBMEeHO deaepanbHbIMW 3aKOHaMW UM UHBIMU HOPMAaTWBHBIMM
npaeoBbiMM aktamu Poccunckon Pepepaummn. lpu sTom obssatensctBa notpebutena nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMbo B
KPEAWTHYO opraHusauuto, nubo nnaTexxHOMYy areHTy, OCYLLEeCTBIALWEMY AEATENbHOCTb NO Npuemy nnaTexen
dusmyeckmx nud, nnbo B6aHKOBCKOMY NNaTexXHOMy areHTy (cybareHTy), ocyliecTBnsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax U 6aHKOBCKOW AeATenbHOCTU.

(B pen. PepgepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENMbHbIX BUAOB yCIyr

MocnencTens HapyLLEHUS YCMOBUIA 4OFOBOPOB 06 OKasaHUW OTAENbHbLIX BUAOB YCMYr, €Crv Takue A0roBopbl
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWs OTAENbHbIX BUAOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOoB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon degepaumn.

nasa IV. FTOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTEJEN

CraTbs 40. PegepanbHbIn rocyqapCTBEHHbIV Haa30p B 0bnactuy 3awmTel npas notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli FOCYAApPCTBEHHbIM Haf3op B obnactv 3aluTbl NpaB noTpebutenen ocylecTBnseTcs
YNONTHOMOYEHHbIM beeparbHbIM OpraHoM UCMOMHMTENBHOW BacTu (aanee - opraH rocygapcTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®eneparmm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6nacTu 3awwmThl NpaB noTpedutener BkNovaeT B cebs:

1) opraHusaumio M NpoBefeHne NPOBEPOK COOMOAEHUSA U3roTOBUTENAMU (MCMONMHUTENSAMK, NpodaBLaMu,
YMOMTHOMOYEHHBIMW  OpraHmM3aumMs MM U YNOSIHOMOYEHHBIMU  MHAMBUAYaNbHBIMU  NpeanpuHUMaTensmu,
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umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoaHbiMM  aoroBopamu  Poccuiickon ®epepaumuy,
HacToAwMM 3akoHOM, ApyrMMn eaepaneHbIMU 3aKOHAMU UM MHbIMA HOPMATMBHBIMW MPABOBbLIMW  akTamu
Poccuiickon ®epepauun, perynupylownmm OTHOLLEHWss B obnactu 3awuTbl npaB noTtpebutenen (nanee -
obsizaTenbHble TpeboBaHUs), NpegnucaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio M MpOBeAeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymarowMm 6e30MacHOCTL TOBApOB (paboT, yCcnyr) Ans XXM3HU U 340pOBbsi NOTpebuTenen,
oKpyXawlLlewn cpeabl, NpeaynpexaeHve AencTBUIiA, BBOASALMX NOTpedbuTenen B 3abnyxaeHue, n npegoTBpalleHne
NMPpUYMHEHNs Bpeda WMYLLecTBY noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMU
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBIMW MPaBOBbIMWA aKTamu
Poccuinckon ®egepaumu;

3) npyumeHeHne B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccunckon ®epepauuun, mep npeceyeHunst
HapyLeHun obasaTtenbHbix TpeboBaHWI, Bblgady NpeanucaHiin o0 NnpekpaleHnn HapyLeHnn npas notpedburtenen,
0 npekpaLLeHun HapylweHun obsasaTenbHbIX TpeboBaHuiA, 06 yCTpaHEHNN BbISIBNEHHbIX HapyLLeHUA 06s13aTeNbHbIX
TpeboBaHuii, NpUBNEYEeHne K OTBETCTBEHHOCTM NKL, COBEPLUMBLUNX TaKUe HapyLUEHNS;

4) cuctematudeckoe HabniogeHuwe 3a  UcCnNonHeHWem obsizatenbHbiXx  TpeboBaHMK, aHanus U
NPOrHO3MpoBaHMEe COCTOSHUS UCNOMNHEeHUs obs3aTenbHbIX TpeboBaHW NpU OCYLLECTBNEHUN M3rOTOBUTENSMMU
(ncnonHuTenamu, NnpogasuaMu, yNnOHOMOYEHHBIMW OpraHM3aunsaMn U yNnosIHOMOYEHHBIMW UHAMBUAYaNbHBIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB noTpeduTenen, ydyeT u aHanms
CrnyyaeB NPUYMHEHWST BPEAA XXM3HW M 300POBbI0 NOTpebuTenen, oKpyxatoLLen cpeae N MMyLLEeCTBY NoTpedbuTenen,
CBSI3aHHOIo C NpuobpeTeHneM U Ucnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, ONacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHnemM noTpebutTenssm HECBOEBPEMEHHOW, HEMONHOW, HEeOOCTOBEPHON U
BBOASLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanm3a u oueHkn 3hEKTMBHOCTUN dhefepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXerofHyo NOAroTOBKY HA OCHOBAaHUKN pe3ynbTaToB AeATENbHOCTM, NPeAYCMOTPEHHON nognyHKkTammn 1 - 6
HacTosALLEero MyHKTa, rocy4apCTBEHHbIX OOKMNafoB O 3awute npaB noTpebuTenen B Poccunckon depepaumm B
nopsgke, ycraHosneHHom lNpasutensctBom Poccunckon depepaumn.

3. K OoTHOLWEHNAM, CBA3aHHBIM C OCYLLEeCTBNEHNEM dhedeparnbHOro rocyaapCTBEHHOro Haasopa B obnacTm
3aWmMTbl MpaB noTpebuTenew, opraHv3aumern M nNpoBedEeHVMEM TMNPOBEPOK W3rOoTOBUTENEN (MCNOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auMi WM YNOJIHOMOYEHHbIX WHAMBUAYaANbHbIX MNpeanpuHUMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHus PenepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awuTte
npae OPUOANYECKUX IUL, WU WHAMBUAYAlNbHbIX NpPeAnpuUHUMATENen Mpu OCYLLEeCTBIEHUN TOCyAapCTBEHHOIO
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOrO HaA30pa B NOpsiAke, YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMelOT Npago:

1) 3anpawvBaTb M norny4yaTb Ha OCHOBAHWM MOTMBMPOBAHHBIX MUCBMEHHBIX 3anpoCoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OPraHoB MECTHOrO CamoyrnpaBrieHusi, OOLLEeCTBEHHbIX OpraHu3auui, M3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHuM3auMi WU - YNONTHOMOYEHHbLIX  WHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO MPEeAbABEHUM CNYXeOHOro yOoCTOBEPEHMS U KOMUWU MpuKasa (pacrnopsiKeHus)
pykoBOAUTENS (3aMeCTUTENS pPYKOBOAMTENHA) OpraHa rocyAapCTBEHHOrO Hag3opa O HasHayeHWM NpOBEPKU
nocewiatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yeMblE MU3roTOBUTENEM (MCMNOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri UM YNorHOMOYEHHbIM WHAMBMAYANbHbIM MNpeanpuUHUMaTENeM,
UMMNOPTEPOM) NPY OCYLLECTBIEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUSATUIA NO KOHTPOIHO;

3) npoBoguTb OoT6Op nMpob ¥ oOpas3uoB TOBapoOB, MpeAHa3HaAYeHHbIX ANSA peanusaumm U peanm3yemblx
notpeburtenam, Ans NpoBeAeHNst UX UCCIeLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHMTENAM, MpOAaBLaM, YMOMHOMOYEHHBIM OpraHusaumsMm  unu
YMOMMHOMOYEHHBbIM  MHAMBUAYAlNbHbIM  MPEANnpUHUMATENAM, WMMNoOpTepaM) npeanucaHnsi O  MpekpaLleHun
HapylleHMn npaB MNoTpebuTenew, O nNpekpalleHnM HapyleHun o6s3aTenbHbix TpeboBaHu, 06 yCcTpaHeHuK
BbISIBIIEHHbLIX HapylleHun oba3aTenbHbix TpeboBaHWA, O nNpPoOBeOEHMM MEPONPUATUA No  obecrneyeHuo
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, oKpyXatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbl OO0 aAMWHUCTPATMBHLIX MNPaBOHAapyLleHMsX B obnactv 3awuTbl Mpas
notpebutenen, paccmatpmBaTtb Aena o6 ykasaHHbIX aOMUHUCTPATUBHBLIX MPaBOHAPYLLEHNSX U MPUHMMATb MepbI
Nno NPeAOTBPALLEHMNIO TAKUX HAPYLLEHWUN;

6) HanpaBnATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyLeHUaAMn o006a3aTenbHbIX
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TpeboBaHuii, ANs peLleHnsi BONPOCOB O BO30YXKAEHUUN YronoBHbIX AeN MO Npu3Hakam NpecTynneHuni;

7) obpawaTtbcs B Cya C 3asdBneHWsMM B 3aWuTy npaB notpebutenen, 3akoHHbIX WHTEpPecoB
HeornpeaeneHHOro Kpyra notpebutenen, a Takke C 3agBMNEHUAMU O NUKBUOAUUN M3roToBUTENs (MCMOMNHUTENS,
npoaasLa, YyNonHOMOYEHHON OpraHusauum, umnoptepa) Nubo o npekpalleHun AeaTenbHOCTU MHAMBUAYaNbHOro
npeanpuHuMartens (ynosHOMOYEHHOrO WMHAUBMAYaNbHOro npegnpuHMMarensi) 3a HeogHoOKpaTHoe (aBa u bonee
pasa B TeYeHWe OAHOro KarieHgapHoro roga) wunu rpyboe (noBrekwee CMepTb UM MaccoBble 3aborneBaHus,
OTpaBneHNs Noaen) HapyLleHe npaB noTpebutenen.

5. OpraH rocygapCTBEHHOro Hags3opa MOXET ObiTb MpMBREYEH CyooM K yvacTuio B dene nubo Bnpase
BCTyNaTb B A€N0 MO CBOEN MHUUMATUBE UM N0 MHMLUMATMBE NUL, Y4acTBYIOLUUX B Aene, AN gayvu 3akodeHus no
Aeny B Uensx 3awuTbl nNpaB MnoTpedbuTenen B nopsgke, YCTAHOBIIEHHOM 3akoHogaTenbCTBoM Poccuiickon
degepauymm.

5.1. lMNpeanucaHue, Bbi4aHHOE MpU OCYLLECTBIIEHUN FOCYAapCTBEHHOr0O Haa3opa B obnactu 3almTbl npas
notpeburenen, MoxeT BbiTb 06XanoBaHO B apOUTpaxHbIN Cyd B Te4YeHMe Tpex MecsueB CO OHSA ero Bblgadn. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWM 3TOro npeanucaHns K Npov3BoACTBY apbutpaxHoro cyaa
WCNONHEHNe STOro npeanucaHns NpUOCTaHaBNUBAETCH OO0 OHA BCTYNNEHUSA pelueHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBeHHOro Hag3opa BrpaBe AaBaTb pa3bsiCHEHMS MO BOMPOcaM MPUMEHEHMUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon degepaunn, perynupyowmx oTHOWEHNS B obnacty 3awuThbl
npae notpebutenen.

7. TocyoapcTBEHHLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  perraMeHTamMu, OCYLUECTBNSAETCA Tawkke YNOSIHOMOYEHHbIMM  bedepanbHbIMU  OpraHamm
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMKU dhefepanbHbIMU - OpraHamu
WCNONHUTENBHON BNacTy, Yka3aHHbIMU B MYHKTE 7 HACTOALLEN CTaTbK, ocyllecTBnsaeT hopMuUpoBaHue 1 BegeHne
OTKPbITOr0O U1 O6LLEeAOCTYNHOrO rocyaapCTBEHHOro WMHEAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBuUTENbCTBOM
Poccuickon ®egepaumn.

(n. 8 BBeaeH ®PepeparnbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsi 41. O6513aHHOCTb M3rOTOBUTENSI (UCMOMHWUTENS, MpoJaBLa, YNONHOMOYEHHOM OpraHusauvu Unu
YMOMHOMOYEHHOTO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) no NPeaocTaBneHnio MHOpMaLIMK opraHy
rocyaapCTBeHHOro Haasopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas OpraHusauus unu  YyrnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NUL, 06A3aH NpefocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHblE CBeOEHUS, AOKYMEHTaLUuto,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW (DOPME U MHYK UHGOPMaLMIO, HEOOXOOUMYIO AN OCYLEeCTBNEeHUs
OpraHoOM roCyQapCTBEHHOr0 Hag3opa W ero  OOSHKHOCTHbIMM - fMLAMKM  MOMHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogatenbcTBoM Poccuiickon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TOAHOMOYMS BbICWUMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CybObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNacTW COOTBETCTBYLEro cybbekta Poccuiickon

CDep,epau,MM OoCyulwlecTBideT MeponpuAatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpGGMTeﬂeVI n B
npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.

KoHcynbTaHTlM0C: npumeyaHue.
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[MonoxeHua ctatbu 42.2 pacnpoCTpPaHATCA Ha MNONHOMOYMsS dbefepanbHbiX OpraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepeaHbl AN OCYLLEeCTBEHUA opraHaMm rocyaapCTBeHHon Bnactu cybbektoB Poccuiickon
denepauymu n opraHam MECTHOTO camoynpaBrneHnsi COOTBETCTBYOLLNMUN dheaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya OCyLLECTBMEHMSI MOSIHOMOYUA OpraHa rocy4apCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuUMA opraHa rocygapCTBEHHOrO Hag3opa MO OCyLLeCcTBNeHWo deneparnbHOro rocyaapCTBEHHOro
Hags3opa B obrnactu 3awuTbl NpaB noTpebutenen MOryT nepedaBaTbCsd AN OCYLLECTBMAEHMSI OpraHam
ncnonHuTenbHonW Bnactn cybbektoB Poccuiickon ®egepauumn noctaHosrneHusmu [lNpasutensctBa Poccuinckon
depepauuun B nopsigke, yctaHoneHHom depepanbHbiM 3akoHOM OT 6 okTaAbps 1999 roga N 184-d3 "O6 obwmx
npyvHUMNax opraHu3auumn 3akoHoAaTesNbHbIX (MPeAcTaBUTENbHBLIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHON
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylUeHMe MnpaB MNoTpeduTenen, YCTaHOBMNEHHbIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHune npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW UM WUHBIMW HOPMAaTMBHLIMWU MNPaBOBbLIMU
aktamu Poccunckon ®epepauun, npogasel (MCNOMHUTENb, M3rOTOBUTEIb, YNOMHOMOYEHHAs OpraHu3auusa unu
YMOJSTHOMOYEHHbIV MHOUBMAYANbHbLIA NpeanpUHUMaTEnb, UMNOPTEP) HECET afMUHUCTPATUBHYHD, YrOMIOBHYIO WK
rpak4aHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccuiickon ®eaepaunn.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpeduTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensx sawmtbl npaB notpebutenen Ha TeppuTOPUM MyHMUUMNANbHOrO Oobpas3oBaHWs OpraHbl MECTHOroO
camMoynpasreHus Brpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aluThbl MpaB noTpebutenen;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpebutenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero kavyecTBa, a Takke
OMNacHbIX AN XW3HW, 340POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO u3BeLlaTtb
06 3TOM dheaepanbHble OpraHbl WCMOMHWTENBbHOM BRACTW, OCYLIECTBASKOLIME KOHTPOMNb 3a KayecTBOM W
Ge3onacHoOCTbo TOBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenern MOXeT OCYLWECTBNATLCA 4Yepe3 MHOroyHKUMOHasbHblE  LEHTPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LWecTBeHHbIX 06beauHeHNN NoTpebuTenen (Mx accoumnaumi, Colo30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONBHOM OCHOBE B 0OOLIECTBEHHble 06beguHeHMs
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPblE OCYLLECTBMSAT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 06beguHEHUI (MX accoumaLlmii, Col30B) U 3akoHogaTenscTBoM Poccuiickon deaepaunn.

2. OOuwecTBeHHble 00beaMHeHUs noTpebuTener (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpa.e:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHui K ToBapam (paboTtam, ycrnyram), a Takke NpoeKkToB
3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuickon denepaumm, perynmpyowmx OTHOLWEHMS B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYHK 3KCMepTM3y KadecTBa, 0OesonacHoCTM TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBNeHHOW NpoAaBuamMu (M3roTOBUTENSIMMU,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;
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OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHveM npae noTpebutenen M HanpaenaTb B OpraH
rocyfapCTBEHHOro Haasopa W opraHbl MECTHOro camoynpasreHus uHopmaumio o hakTax HapyleHun npas
notpeburenen AnA nNpoBedeHUs MNPOBEPKN 3TUX (DAKTOB M MPUHATUS B Criyyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHu npas notpebutener B npegenax MOMHOMOYUM YKa3aHHbIX OpPraHoB, ydYacTBOBaTb B
NpoBEeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn NpaB notpebutenen B cBa3n ¢ obpaweHnammu notpebutenen. MNMpu
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPOMS obLiecTBeHHbIE 06beaMHEHMS NOTpebuTenen (ux accounaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCNOMHWTENEWn, MpPoOaBLOB, YMOMHOMOYEHHbLIX OpraHu3auun unm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMartenen, MMNopTepoB)  NpeacTaBfeHne  LOKYMEHTOB
(BbINONMHEHME OENCTBUIN), 0683aHHOCTL NpeacTaBneHns (BbINOSIHEHMS) KOTOPbLIX MO TpeboBaHUIO NOTpebuTens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpoCcTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3aliMTe 3TUX
npae, O pe3ynbTaTax CpaBHUTEMbHbLIX MWCCNeaoBaHWA KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHpopmaumio, kotopas Oyametr cnocobCcTBOBaTb peanu3auun nNpaB U 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o6LlecTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTathbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefieparnbHble OpraHbl UCNOMHUTENBbHOW BNacTu, OpraHn3aummn NpearioxXeHns o NpUHATAN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTAHOBMEHVIO MPOU3BOACTBA W peanusauvum TOBapoB
(BbIMONHEHMA paboT, OKasaHWst YCcnyr), MO OT3blBY C BHYTPEHHEro pbiHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSABMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MNpoKypaTypbl K denepanbHble OpraHbl WUCMNOMHUTENBHOM BractTM matepuanbl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAIOLLMX NMPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHUE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLLIMX MPeAbABNAEMbIM K HUM 00s3aTenbHbiM TpeboBaHuAM, a Takke
Hapywalwux npaesa noTpebutenen, yCTaHOBIEHHbIE 3aKOHAMW U MHbIMW HOPMATMBHLIMW MPAaBOBbLIMU aKkTamu
Poccuiickon depepaumu;

obpawatbcs B opraHbl NpOKypaTypbl ¢ NpocbbamMu NPUHECTN NPOTECTbI O NMPU3HAHUN HEOENCTBUTENbHBIMA
aKkToB (pefepanbHbIX OpPraHoOB MCMOSIHUTENbHOW BNAcTW, akTOB OPraHoOB WCMOMHUTENbHOW BracTu CyObLEKTOB
Poccuiickon ®epepauum M akTOB OpraHoB MECTHOIO CaMOyMpaBreHusi, NPOTMBOPEYALUX 3aKOHaM M UHbIM
perynvpyloLnMm OTHOLLIEHUSA B 06racTu 3awmTel NpaB noTpebuTene HopMaTUBHBIM MPaBOBLIM akTam Poccuinckon
depgepaumu;

obpalaTeca B CyAbl C 3asBNEHVMAMU B 3alUUTy MpaB MoTpeduTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocydapCTBEHHOro Hazgsopa B (OPMMPOBAHMM  OTKPbITBIX W
00LLefoCTYMHbIX rOCYAAaPCTBEHHBLIX MHAOPMALMOHHBIX PecypcoB B 00MactM 3awuTtbl npaeB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEaEeNeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVHEHUS
notpeburenen (Mx accoumaumm, col3bl) BNpaBe NpeabsBnATb MCKM B CyAbl O MpeKpalleHMM NPOTUBONPaBHbLIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, NpoAdaBLa, YMNOSIHOMOYEHHOM OpraHu3auum unM  YNosIHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpebuTenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHMM TaKOro Mcka cyn o06sa3biBaeT NpaBOHAPYLUIMTENS OOBECTU B YCTAHOBMEHHbIA CYLOM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UMK MHBIM CNIOCOOOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHWe cyga O MNPU3HaHUM OEWCTBUA WU3roTOBUTENS (MCMONHUTENS,
npogasLa, YMONHOMOYEHHOW OpraHu3auMm WM YNoNIHOMOYEHHOTO WHAMBUAYANbHOrO NpeanpuHMMaTens,
nMmnopTepa) NPOTUBOMNPABHLIMU B OTHOLUEHWMW HEOMNpPederieHHOro kpyra notpeduTeneint obssatenbHo Ans cyaa,
paccmaTpuBaloLllero Uck notpebutens o 3awuTte ero npasB, BO3HUKWWX BCNEACTBUE  HACTYMIEHUs
rpaXkgaHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA U3roTOBUTENS (MCMOMHUTENs, NpoAaBua, YNONMHOMOYEHHOM
opraHu3aumm WnM yYnosIHOMOYEHHOTO MHAMBMOYANbHOIO NpeAanpuHMMaTens, umnopTepa), B 4acTU BOMPOCOB,
UMENM NN MECTO TakMe [OEeNCTBUSI U COBEpPLUEHbl I OHW M3roToBuTENeM (UCMOMHUTENEM, MPOAaBLOM,

http://zakonozpp.ru/ CtpaHuua 28 ns 29



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1 htto: K
(pen. ot 03.07.2016) [okyMeHT npegocTtasrneH http://zakonozpp.ru/

[ata coxpaHeHus: 15.02.2017

"O 3awuTe npas notpebutenein”

YNOMHOMOYEHHOW opraHu3auuen nnm ynonHOMOYEHHbIM MHAMBUAYAlNbHBIM NpeanpuHuMaTenemM, MMNOpTEPOM).

OaHOBPEMEHHO C yAOBMETBOPEHMEM UCKA, NPEabsBEHHOro 0bLLeCTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaumen, CO30M), OpraHamum MEeCTHOro CaMOynpaBfieHUs B WHTEpecax HeomnpeaeneHHoro Kpyra
notpeburtenen, cyg NpUMHUMaeT pelleHne O BO3MeLLeHUMM OOLecTBEHHOMY obbeauHeHuto notpeburtenen (Mx
accoumaumm, cotsy), opraHaM MEeCTHOrO CaMOyrpaBlieHUs BCEX MOHECEHHbLIX MO Aeny cyaebHbIX usgepxek, a
TaKke WHbIX BO3HMKLLUMX OO0 OoOpalleHust B cyd M CBA3aHHbLIX C pacCMOTPEHMEM Aena HeobXxoaMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NPOBeAeHNEe HE3AaBMCUMOWN 3KCMEPTU3bI B CllyYae BbISIBIIEHMS B pe3ynbTaTe NpoBeaeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauuu
B.ENbUNH
Mockea, [Jlom CoseToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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